Cong Ty TNHH Céng nghé CONG HOA XA HQI CHU NGHIA VIET NAM

Thwong Mai Tryc Tuyén F5 Péc 1ap — T do — Hanh phuc

Ho Chi Minh, ngay 25 thang 07 nam 2022

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT
BELOVEDBEYOND.COM

I. Nguyén tic chung
1. Muc dich va nguyén tic chung

Website cung cap dich vu thuong mai dién Belovedbeyond.com (“Ung dung TMDT” or
“Belovedbeyond.com”) 14 trung tam thuong mai dién tir truc tuyén phuc vu nhu cau gidi thiéu,
mua bén truc tuyén cua thuong nhan, t6 chirc, ca nhan c6 nhu cau tao gian hang.

Belovedbeyond.com dugc xay dung nham hd tro tdi da cho khach hang mubn tim hiéu
thong tin truc tuyén vé nhiéu loai san pham, dich vu khac nhau hoic c6 nhu cau mua sam hang
hod truc tuyén.

St ménh ma Belovedbeyond.com hudng téi 1a sé tré thanh san thuong mai dién tir va
khuyén mai truc tuyén tin cay trong thi truong thuong mai dién tir.

Website cung cip dich vu TMBDT do Cong ty TNHH Cong Nghé Thuong mai truc tuyén
F5 (“Cong ty”) thuc hién hoat dong va van hanh. Thanh vién trén Website 1a cac thuong nhan, to
chtc, ca nhan c6 hoat dong thuong mai hop phéap va dugc phép sir dung dich vu do Ung dung va
cac bén lién quan cung cap.

Nguyén tic nay &p dung cho cac thanh vién diang ky sir dung, tao lap gian hang gioi
thiéu, budn ban san pham duoc thuc hién trén san giao dich thuong mai dién to
Belovedbeyond.com.

Thuong nhan, t6 chic, ¢ nhan tham gia giao dich tai san giao dich thwong mai dién tir
Belovedbeyond.com ty do thoa thuan trén co so ton trong quyén va loi ich hop phép cua cac bén
tham gia hoat dong mua ban san pham, dich vu thdng qua hop dong, khdng tréai véi quy dinh caa
phap luat.

San pham, dich vu tham gia giao dich trén san giao dich thwong mai dién tir
Belovedbeyond.com phai dap ting day du cac quy dinh cua phap luat co lién quan, khong thudc
cac trudng hop cdm kinh doanh, cAm quang céo theo quy dinh cta phép luat.

Hoat dong mua ba&n hang hda qua san giao dich thuong mai dién tir Belovedbeyond.com
phai dugc thuc hién cong khai, minh bach, dam bao quyén loi ciia nguoi tiéu dung.

Tat ca cac noi dung trong Quy dinh nay phai tuan tha theo hé théng phap luat hién hanh
cua Viét Nam. Thanh vién khi tham gia vao Ung dung TMDT phai ty tim hiéu trach nhiém phép



ly cua minh ddi véi luat phap hién hanh caa Viét Nam va cam két thuc hién ding nhiing noi
dung trong Quy ché caa Ung dung TMPDT.

2. Link truy cdp danh cho thanh vién

- Link truy cap danh cho ngudi mua: https://belovedbeyond.com/vi/

- Link truy cap danh cho nguoi béan: https://belovedbeyond.com/dashboard

1. Quy dinh chung

Tén Mién San Giao dich Thwong mai Pién ti: San giao dich TMDT
Belovedbeyond.com do Cong ty TNHH Cong Nghé Thuong Mai Truc Tuyén F5 phat trién véi
tén mién San giao dich la: Belovedbeyond.com (sau day goi tit la: “San giao dich TMDT
Beloved & Beyond”)

Dinh nghia chung:

- Ngudi Ban/ Nha cung cap (NCC): 1a thuong nhan, to chic, c& nhan c6 nhu cau s
dung dich vu cua Belovedbeyond.com bao gom: tao lap gian hang, dang tin gigi thiéu
san pham/dich vy, va hoic khuyén mai san pham/dich vu.

- Ngudi Mua: 13 thuong nhén, to chirc, ¢& nhan ¢ nhu cau tim hiéu théng tin vé san
pham/dich vu dugc ding ban trén Belovedbeyond.com. Nguoi Mua bat budc dang ky
tai khoan dé tham gia giao dich mua bén.

- Thanh vién: bao gom ca Nguoi Ban va Nguoi Mua

Thanh vién tham gia giao dich trén San giao dich Belovedbeyond.com 1a thwong nhan, to

chuc, ca nhan ¢ nhu cau mua béan san pham, dich vu trén website.

Thanh vién ding ky ké khai ban dau cac théng tin ca nhan cé lién quan, dugc Ban quan

Iy san TMBT Belovedbeyond.com chinh thic cong nhan va duoc phép sur dung dich vu caa San
giao dich TMDT Belovedbeyond.com.

Khi dang ky 1a thanh vién cta Belovedbeyond.com, thanh vién hiéu rang:

- Thanh vién c6 thé tao mot tai khoan ca nhan caa minh dé sir dung.
- Thanh vién c6 thé mua san pham, dich vy theo dung gia va quy chuéan theo diing cam két
da cong bo trén san.

Noi dung ban Quy ché nay tuan thu theo cac quy dinh hién hanh cua Viét Nam. Thanh
vién khi tham gia vao San giao dich TMPT Belovedbeyond.com phai ty tim hiéu trach nhiém
phap |y ctia minh d6i véi luat phap hién hanh cua Viét Nam va cam két thuc hién dung nhiing noi
dung trong Quy ché cua San giao dich Belovedbeyond.com.


https://belovedbeyond.com/vi/
https://belovedbeyond.com/dashboard

I11.  Quy trinh giao dich
1.Quy trinh danh cho ngwoi mua hang/sv dung dich vu

Ngudi mua hang mudn mua san pham hoa trén San Beloved & Beyond, can thyc hién cac
budc nhu sau:

Budéc 1: Truy cap vao website Belovedbeyond.com
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NgdAnhTudn ~ W

A
DakLak ~ || (*0989.963.908 XinhTuoi V Ontine

TRANG CHU HOT DEALS ~ HOA QUA TANG cUA HANG BLOG THONG TIN

Hién dang c6 47 nguai dang xem trang ndy

hién thj céc mau hoa chiic mirng gia tir 1tr & hem nhél Q Xem két qua

Ban cn giao hoa dén khu virc ndo?

Tinh / Thanh phé
Bbak Lak v

3,000+ MAU HOA

Chon quan/ huyén

 Fhenral

Chon quin £ huyén 58 udc tinh Gugc thi gian gao hang som nhit. ,

A

CAC THIET KE TIEU BIEU

Gitip quy khach tim th3y san phdm ung y mdt csch nhanh chéng.

& 1
DakLk ~ | €*0989.963.908 xinhTuol W Ontine NgdAnhTudn ~ | W

TRANG CHU HOT DEALS HOA QUA TANG crA HANG BLOG THONG TIN

Hién dang c6 17 ngurdsi dang xem trang ndy

D9993 - pggo3

Chéing 16/ nhdn glao s3n pham nay: tir hém nay
Vi cac don hang giao ngay I€ cao diém, xin quy khach thanh toan trudc khi giao hang

Chon mirc gia:
Size nho: 1.000.0004

"W/ Thém vao gid hang

Nhimg uu dai va cam két khi quy khich hang dat hoa online tal Xinh Tuwi Online:

1) Tang thiép chic mimg sinh nhjt tr g4 20.0006 cho cbc bd hoa / hdp hoa,

2) CAM KET TU XINH TU'O1 ONLINE
+ Hoaludn trot méi mdi ngdy

+ Chup hinh trude khi giao hoa
+ Hoa tirot tir 3 ngay trér lén
+ Hoan tign 100% néu khach hang khong hal long

3) Hodn tién vao tai khoan khi don hang glao xong

Budc 3: Dién ddy du thong tin va phuong thirc thanh toan vao form;


https://xinhtuoi.online/
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DakLak ~ | ¢'0989.963.908 XthTuni$0nline Ngb AnhTudn ~ | W

TRANG CHU HOT DEALS ~ HOA QUA TANG G THONG TIN

Hién dang c6 26 nguréri dang xem trang nay Thai A3t hang cd
gian dat hang con

Trang chil / Thanh toan don hang 18:42 gy oL
1. SAN PHAM
#  Sanpham Gid tign 56 lugng Thanh tign
1 612.0008 1 612.000d

2 Yéeudailau D10781

1.000.000d 1 1.000.0000

Téngcongtignhoa (1) 1.612.000d

Gié tign cda san pham da dugc giam 30% nhan dip ra mét Xinh Tuai Online, Gibmgé2) | od
Téng tign seu gidm gid (3)51H2)  1.612.000d @
® fian hino tin ned | 5w has rai #ira hing Phi giac hang (4) 0

Budéc 4: Thanh toan truc tuyén / hoac thu tién khi giao hang ;

5. HINH THUC THANH TOAN

' Thanh toan Tién mat khi nhan hoa (COD)
Quy khach vuilong chuan bj tien mat dé thanh toan don hang khi nhan hang.

) Thanh toan qua Momo

' Thanh toén qua Paypal
s T ) e B

' Chuyén khoan sau khi tao don hang
Thanh toan trong vong 24 tiéng dong hd ké tir lic dat hang va trudc khi di giao hang

Buwéc 5: Theo dbi tinh trang don hang.
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XinhTuol V Ontine

D3k Lik v || €*0989.963.908

TRANG CHU HOT DEALS ~ HOA QUA TANG CU/A HANG BLOG THONG TIN

Ngd Anh Tusn ~ »

Hién dang c6 41 ngusi dang xem trang nay

Tinh trang don hang HCM00111

Quy khich c6 thé theo ddi tinh trang don hang mol noi, moi lic

O chuatr

SRR  Thanh todn Online

Théi gian dat hang con

Quy khach c6 thé thanh toan bang cach chuyén khodn vao mdt trong cac tai khodn & link nay https://xinhtuol.online/payout html

©an chirxac nhan B3 nhdn hién xong

Thoéng tin dat hang
Nguyén Kim Chi
ninhan@gmail.com
Théng tin giao hang
02/04/2019, 16:00

Trang chil / Lich sira dat hang

Lich stt déit hang cia ban

S don hang ( 3 den hang)

Chér admin xir Iy (0) Bon chér xac nhan (0) DA nhan (0)

Hira Minh Quan
Pang ky: 0810212022

Bang di giaoc (0) P4 glao xong (3) Bon hang trd vé (0) Bi

Danh sach don hang

Piém tich Iy
13.725d Ma don ,
hang Hinh méu Hinh san pham Sb tign
HMUC DALD0072 Chura cdp nhat 240.000d
Théng Tin C& Nhan
Danh Séch Bon Hang
Nhirng Nguei Than Yéu
Nhamg Ngay C4n Nho CAKO00007 445.000d
Kho Gidm Gia
Chép Nhén Lai Mt
Diém Tich Ly
MID00003 Chura cap nhat 230.000d

2.Quy trinh danh cho Ngwoi ban/ Nha cung cip

Pang xir Iy (0)

©onhangtrd v 8 hiy

12317809

01/04/2019, 14:20

16:00 - 20:00

Bon a3 1am xong (0)

hily (0) Gol lal cho khach hang (0)

Tinh trang don Chirc
hang Trang thai nang
Da giao xong B3 nhan don

hang
Dé giao xong 94 nhan don

hang
Dé giao xong 94 nhan don

hang

Q

Nha cung cip sau khi ky két thoa thuan/hgp ddng cung cép dich vu voi

Belovedbeyond.com can cung cdp thong tin vé cong ty dé Belovedbeyond.com x&c minh danh
tinh, sau khi xac minh céc théng tin day di va hop 1é Belovedbeyond.com s& cép cho dbi tac mot
tai khoan ngudi ban dung dé quan tri gian hang cua minh qua email. Vi tai khoan nay ddi tac
truy cap website tién hanh ding nhap va quan trj thong tin gian hang ctia minh, ding san pham,
xtr 1y don hang va nhiéu tinh ning quan tri khac danh cho dbi tac quan 1y ban hang théng qua

Belovedbeyond.com

+ Quy trinh dang tin



Buéc 1: Pang nhap vao hé théng

DANG NHAP
Sau khi dang nhép, ban s& quan ly c&c don hang va
théng tin c& nhan cach dé dang

Email / 56 dién thoai

testflorist@gmail.com|

Mat khau

Pang nhap

Chura ¢6 tai khoan? Quén mat khau?

Budc 2: Vao muc Ban hang / Cac mau hoa rdi chon nit” Thém mai san pham” dé dén giao dién
nhap thong tin san pham can dang;



< > C  #& xinhtuoionline/dashboard

— & o e s
B3 Tao don hang Thong tin hé thong
e Bdo cdo
Tiéu chi S6 luong

Ban han
& 5 & Téng s6 don hang ban trong ngay

Téng két hom nay
Ban ha hua dugc danh gia
Danh sach Bon hang * Don hang chua dugc danh gia

Khéch hang dinh ky

4 Tong s6 ngudi ¢6 sinh nhat trong 7 ngay t&i

~I

Cacmau hoa

Danh muc san pham

d b 2 . .
pene e e e Téng két doanh thu trong ngay
Ma giam gia
Sé ligu tdng hop quan trong
Il Quan Iy cfa hang

Théng ké BH theo tinh trang Th
i CMs

1l Quan Iy hé thang HOM NAY NGAY MAI

Chua lam don o Chua lam don o
£ Quan ly hé théng 1.¢
BPang lam don o Dang lam don o
& Kho vatwr 2.1
« C @ xinhtuoionline/manager/products/index * d a8 4 RBesm™m &

— - = A .
= xinmeYontine Ngo Anh Tusn
San pham

Danh sach san pham

A _EEUR R ELTE R 0062l O Sanphdm luutam @ ! San pham dang an eas|  + Tao san pham méi | @ Sira gid ban

Tim kiém sén pham

--Loc theo danh muc-— v --Tinh thanh - v -- Loc theo gia - v

X6a diéu kién
X6a san pham duge chon | Xuat File Excel ~

Khu
Trang Phan wuc  Trang Ngdy Ngdy Nhimg
chi logi ban thai tao sira hanh
Xéa STT + Tén 4 Hinh anh 4 Théng tin 4 Gia 4+ Danh muc 4 +* * + L + dong
P 1 Py B6 hoa theo tone mau vang 4... 599.0004 ** HOA QUA TANG ** Hoa sinh Hd bang 17- 22- Sao
nhét, Hoa chic mimg, Hoa khal Cchi hoat  07- 07- chép
truong Minh  ddng 2019, 2019,
1409 11:30 [
sifa
f 2 & 869.0004 ** HOA QUA TANG ** Hoa sinh HB Pang 20 20 sao
nhat Chi hoat 07- 07- chép

Minh  déng 2019, 2019,
|

Budéc 3: Nhap day du thdng tin san phdm vao luu lai.
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== xinhTuoi Y ontine | Hoa 7 Ngay - Thanh Thai =

Tao san pham mai

' Sin phdm dang bin @862 © Sinphidmluutam @  * S&n phim dang &n e JERFTFEAIUERCY WF RV EFIATEn)

Hinh dnh sén pham

Lt Hinh &nh tuol séng, ré nét s& thu hdt sy quan tm cda khich hang vé san pham. Nhap vac khung dé chen hinh dnh t3i lén.

Ngd Anh Tudn ~

Drop files here to upload

Thong tin & Gia ban

Nhap mé t cac kich thudce san pham & vat w
Gid ban thec timg thanh pha

Thanh phé *

H& Chi Minh

Size 1

M& thém thanh phé

Théng tin san pham

Tén sdn pham

B4t tén san pham thét rd rang va lam sao dé khach hang hinh dung dugc san
pham cach don gidn

&1 8a 50 ky ty (cn lat: 50)
{N€u ban dé trdng tén thi hié théng s hign thi ma san pham thay cho tén)

Tiéu d& SEQ

1 ddng gii thidu

MG ta chi tigt

Nhap théng tin mé ta san phdm nay

Url Youtube

Phu kién ban kém

Trang thi *

Bang hoat dgng i

Size 2

Cac théng tin khac

Thuge danh myc *

Chon it nhit 1 chi: dé dé khich hang dé tiép can san pham clia ban

Hoa Binh Ky
7-Day Deluxe
7-Day Premium
7-Day Classic
Hoa tién Igi
Hoa dé ban tiép khach
Hoa @& ban sép
Hoa dé ban lam viéc
Hoa trang tri tién sanh
**HOT DEAL **

Hot Deals
N - gl phi CTRL + eliek vie cée danh muc ban mugn thém via

Theo mau hay Tu thigt
ké?*
--chon -

Phong cich thigt ké *

Hién dai
Chi tiét thiét ké

Logi thigt k& *

Binh

Hoa sir dyng *

Hoa ndi

Lam gidng mau

90%

Ghi chii 13m gidng mu

Size 3
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% Quy trinh tiép nhan va xir Iy don hang

Buéc 1: Chon muc Béan hang/ Danh sach don hang roi

Quan ly héa don 7ang nay quan e

. Q, Tim kiém

i Béo céo

[ Ban hang

Téing két hém nay

Danh séch don hang (213)

ch Don hang

Hinh thanh Nganh
: n phim #  Kénh  Nhém  Hinh mu phém Hinh giao xong  hang
Théing ké h
1 L] Bon Chua cd Chua cd Banh
Thé thanh tosn E® che q
56 tay nha &
- : E Ban ~ Chisa c6 Chua c6 Hoa
‘BT Quar =@ cha w5
B3 Quan ly hé théng
. . 3 =@ opon Chua c6 Chua co Hoa
B X lys6 ligu & cha i ?
B Khoviat tur 3‘
®
4 B Ban Chua c& Chua cd Hoa
B8 e

#at
g

Mi don
hing

Tinh trang

XTOO01025
Dan: 2 sén
phim

XTO00998
Dan: 2 sdn
pham

[XUAT vaT]

3
g
E

XT000985 D3 giao xang
Ddn: 154n

pham

XTOD0S73
Don: 15dn
phém

3
tg.
2

30/trang

Loai
don
hing Thanh Ngi
T Ngay giao T Téng tign toén T thu
Trge tuyén 25/07/2022, 615.0004  Tha
18:00 -150004  Pay
Lio:}
9KH29627F5271234D
Trye tuyén 30/06/2022, 928.8004  Tha
08:00 Pay|
@
BCKB3733RVS46521B
Combo  Tryic tuyén 10/06/2022, 894.0004  Tha
Qua 08:00 Pay|
Tang =
Sinh 6MB295401P522572H
Nhat
Combo  Tryc tuyén 05/06/2022,  1.325.1608  Tha
Qua 08:00 Pay
Tang =
Gink TKR28715GB223554Y -

Buwéc 2: Xir dung cdng cu tim kiém dé tim thong tin don hang theo cac trudng goi y va tinh

trang xu 1y don hang;

Q. Tim kiém

@ Tgo don hang

i Bdo cdo

& héa don

[® Bén hang
Khach hang

Téing két hém nay

ch Do hang Tén ngudi nhan

Nhin vién

Phu thiic thanh 1
huging thic thanh todn __thanh todn -

var O Loe nhiing don can xust VAT

S& tay nha bé

Payment Logs

£7 Quan Iy alra hang Ngéy giac hing Dén ngdy
I Quan Iy hé théng )
Loc theo thing Thing
B Xirly s6ligu
M3 don nham
B Khovattu

Kénh

Budc 3: Chon don hang can xtr ly va tién hanh thay di trang thai don hang dé cap nhat tinh hinh

4

xu ly dén khach hang.

Loai héa don

Tinh trang don hing

S6 din thoai nguai nhan

Thasi gian tao

Trang thii don hing

13 gidm gid

Logi don hang

Mganh hang

Chi hign thi dan con

Chién dich

--Chen loai-- v

Chen tinh trang v

—Chon tinh trang--
Chés admin xif Iy

Bdn chd xac nhan

Ba nhan

Bang x(r ly

Don da lam xong
Dang di giao

Da giao xong

Don hang tré vé

Bi hiy

Goi lai cho khach hang

- tatcd — v

tat ca A

Subcampaign
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30/trang v
Danh sach dan hang (1)
Loa
Hinh  Hinh don Khich
h

Hinh thanh  giao  Nganh  Ma don Tinh trang ang Téngtin  Thanh Ngusn doanh hing  S&dién o1
# Kénh  Nhém  mau phim  xong  hing hing t Ngay giae /1 1 tadn thu t thoai ] Bia chi Ngay dat

1 e Ban Chua  Chua  Binh 1025 m Thic tuyén 25/07/2022,  615.0008  Thanh todn qua Hoa Nguyenle  +84909705719  436A/1088/12 13
@ cha d s Bon: 2 18:00 150004 Paypal qué Ng BaThang Hai, 09
= sdn phim Bang x{' Iy tang A P12, Q10
&
%

Ban d3 lam xong
Pang di giao

D3 giao xong
g cdng 6150004 | Banhangtrdve  645.000 (Shop) 6150004  0d (Conng)
(Téng Bi hiy (Patrd

cgng) B

3.Quy trinh giao nhén van chuyén

Sau khi ngudi mua hoan tat viée dat hang truc tuyén hé théng s& giri thdng tin thdng bao
xé&c nhan viéc dat hang thanh cong qua email hodc sms ddng thoi s& chuyén thong tin don hang d6
dén nguoi ban, nguoi ban xac nhan ton kho va chuin bi dong gbi san phim dé giao dén ngudi
mua.

Dich vu van chuyén s€ do nha cung cép san phém truce tiép van chuyén hodc nha cung
cap s& ty thué bén thir ba 13 cac cong ty van chuyén hd trg viéc van chuyén hang hoa. Hai bén
ngudi ban va dbi tac giao nhan chii dong thoa thuan thoi gian ldy hang va nguoi ban c6 trach
nhiém cép nhat trang thai don hang dé ngudi mua tién theo ddi qua trinh xir 1y don hang ma
minh da dat trén hé théng. V& viéc dong goi san pham trude khi giao ngudi ban phai dam bao
dong goi theo dung quy cach/ quy dinh va yéu cau cua bén van chuyén dé dam bao chat luong
hang hoa duoc an toan va nguyén ven dén tay ngudi tiéu dung. Quy cach, quy chuan dong goi s&
duoc bén van chuyén gui yéu cau va huéng dan cho ngudi ban trude khi tién hanh hop tac. Néu
bao bi va dong goi ctia ngudi ban khong ddm bao nhu théa thusn va huéng dan cla nha van
chuyén thi trong qua trinh van chuyén phat sinh vin dé hu hong, anh huong dén chat lugng hang
hoa thi bén véan chuyén s& khong chiu trach nhiém néu phat sinh van dé va nguoi ban hoan toan
chiu trach nhiém dén b/ hoan phi cho nguoi mua (néu co). Pbi voi hang hoa di dat chuin dong
g6i nhung van bi hu hong do qué trinh van chuyén gay ra thi bén van chuyén c6 trach nhiém dén
bu thiét hai minh gay ra d6i v6i don hang do.

Belovedbeyond.com khong phai 1a don vi van chuyén va ciing khong tham gia vao qua
trinh van chuyén nén s& khong chiu trach nhiém vé cic vin dé phat sinh trong qua trinh giao
nhan hang héa cia ddi tac dén khach hang. Belovedbeyond.com s& hd tro cung cap thong tin
trong kha ning thong tin ma minh thu thap dugc dé hd tro cho nguodi mua hodc ngudi ban khi ¢6
tranh chéap trong qua trinh giao dich néu c6 phat sinh mau thuan xay ra sau khi giao hang.

Belovedbeyond.com va dbi tac cam két s& giao hang diing theo thong tin Quy khach hang
da cung cp. Trong truong hop giao dén dia chi theo nhu don hang ma nguoi nhan khong co tai
vi tri nhan hang hodc khong lién lac dugc voi ngudi nhan qua s6 dién thoai theo don hang thi
ngudi giao hang s& goi theo sd nguoi dat dé giai quyét. Trong truong hop khong lién lac duoc
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ngudi nhan va ngudi ting thi ngudi giao hang s& chuyén hoa vé lai cira hang, xin Quy khach vui
long nhan hang tai ctra hang da dat hoa.

Thoi gian giao hang: Thoi gian giao hang s€ tuy thudc vao thoi gian md cua cac shop,
thudng tir 8g00 dén 18200 hang ngay.

Thong thuong, thoi gian giao hoa s€ uu tién theo gio chi dinh ctia khach hang khi dat
hang. Tuy nhién, Belovedbeyond.com co quyén diéu chinh gio giao hoa thich hgp (sém hon
hodc tré hon) ma khong can bao trude trong cac truong hop sau:

e Ngudi nhan yéu cau thoi gian giao hoa hodc dugc thoa thuan véi ngudi nhan
e Thoi tiét x4u, tinh trang giao thong, khong lién lac dugc nguoi nhan tai thoi diém
giao hoa

Phi van chuyén: s& dugc Belovedbeyond.com cai dit mic dinh dwa trén tiéu chi tham
khao bang phi tir cac nha cung cdp dich vu van chuyén chuyén nghiép va nha cung cép ciing s&
cam két trg phi (néu c¢6) cho cac don hang vuot tiéu chudn dit ra. Cac bén s& thong nhit biéu phi
va cam két thuc hién.

Xir ly truwong hgp khong giao dwge qua tang:

- Trudng hop dia chi giao hang khong ding (do nguoi giri viét — mo ta sai — hodc ngudi
nhan thay d6i dia chi giao hang): Nhan vién giao hang sé& lién lac voi ngudi giri dé thyc
hién thoa thuan thay dia chi giao hang méi theo quy trinh thay doi thong tin don hang (*).

- Truong hgp khong c6 nguoi nhan: Truong hop khong c6 ngudi nhan tai dia chi phat, don
hang coi nhu hoan tat (truong hop nay khong cé ky nhan — khong duoc hoan tién). Nha
cung cap tién hanh thu hdi san pham vé ctra hang.

- Truong hop ngudi nhan di vang: Truong hop ngudi nhan di vang trong thoi diém phat
hang, Belovedbeyond.com sé:

e Giao cho ngudi than, ban bé trong nha/phong/cong ty nho chuyén lai (trudng hop nay
nguoi ky nhan s€ 1a nguoi nhan thay).

e Dit mot noi an toan dé ngudi nhan cé thé nhan khi trd vé nha/phdng/cong ty (truong
hop nay khong c6 ky nhan).

- Trudng hop nguoi nhan tr chdi nhan: Trudng hop nguoi nhan tr chdi nhan,
Belovedbeyond.com trong khi chd phan héi tir phia nguoi guri. Sau 24 gid ké tir thoi diém
du kién phat hoa ma khong c¢6 phan hoi cu thé tir phia nguoi giri, don hang duoc xem nhur
da hoan tat.
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*Luuy:

e Khi giao hang nguoi nhdn sé ky nhdn vao bién lai nhdn hang. Toan bo viéc giao hang sé
dwoc nguoi giao hang lién lac truc tiép véi nguoi dat hoa/nguwoi nhdn hoa dé théa thudn
phirong cdch tot nhat dé gidi quyét.

e Hién tai, qui trinh giao nhan vdn chuyén do cdac shop dam nhiém. Tai moi shop, ho co doi
ngi nhdn vién giao nhdn riéng, vi dic thi giao hoa can phdi ¢é nguoi dwoc dao tao
riéng. Hoa la mdc hang twoi, kho bao quan, kho giao, nén phai co nhitng nguoi duwoc dao
tao lam quen viéc.

Qui trinh giao nhw sau:
Budéc 1: Bidu hanh shop sé& goi cho nhan su di giao

Buwéc 2: Khi nhan sy giao hang dén, ho s& nhan 1 phiéu giao hang

EHHHTEHEIRRIT PHIEU GIAO HOA

{Mhén vién giao hoa)

STT Phiéu: H7N07588, Giao: Thtf nam - 13-06-2019, 12:00 Hoa 7 Ngay - Thanh Théi
Hotline 0986743247
NGUG1 DAT Quang Phong, 0946456794 ‘ NGAY DAT ‘ 13/06/2019, 10:10:14
NGUI LAP PHIEU
NGUGI NHAN Phudng Lan, 0966 23 24 55 ‘ NGAY GIAO ‘ 13/06/2019, 11:00 - 12:00
BIA CHi GIAO S5 157, dudng 265, phudng Hiép Pha, Quén 9, Hd Chi Minh

DECAL CO NOI DUNG Piing budn hay suy nghi gi nifa nha eny. Thuodng em

TiNH TRANG THANH TOAN . D3 thanh toan dd tien.

Ngudi 1&p phigu
Stn phém mua rbi xin mién §6i hodc trd lai
NEu (4 san phém dink ky, chiing t6i 58 thu hil lai binh hoa,
Shop € [ién hé wdi ngudi nhdn trudc khi gioo hoa (trir khi co yéu cdu khdc) vd trong trudng hop hoa gigo khbng cé ngudi nhdn, hoa sé€ dugc dem vE va gilt loi toi shop 01 ngdy va shop hog
khdng chiu trdch nhigm vé chdt lwgng hoa trong trudng hop ndy.
Trang trudng hop i mua, 68 dém bdo chdt lugng sdn phidm, shop hoa khéng thé gioo hoa theo lich §& hen. Shop sé lién hé vdi Quy khdch.
* Trong trudng hgp mua Idn ching t6i s& gioo hang sau khi Gigu kign thoi tit cho phép.,

Budc 3: Shipper di giao va shop thay doi tinh trang don hang cho khac. Khach hang s& nhan dugc
Email va SMS mdi khi ¢ tinh trang don hang cap nhat.
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Florist da thuc
hién xong

L_Pang di 5iao
ba giao xong
Pon hang trd vé

‘ Bj hly 15-06-
2019
15:03:57
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Trinh

Tuyét
Trinh
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Budéc 4: Khi giao xong, Shipper s& bao vé shop va shop chuyén tinh trang don hang sang di giao
xong. Nguoi tang hoa cling s€ nhan dugc thdng bao qua Email va SMS.
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09899639081 3C Tén m 16-06- Tuyét  Hoa 7 Ngay -
dirc 2019 Trinh Thanh Thai
thing Don chd xac nhan  12:32:05 (098674324;

Pa nhan

Bang x ly

Florist da thu'c

hién xong

Pang di giao

Da giao xong

Pon hang tra vé

Bi huy

09899639081 S6 10 15-06- Tuyét Hoa 7 Ngay -
Pho 2019 Trinh Thanh Thai
Quang 15:03:57 (0986743245

4.Quy trinh kiém hang, hiiy/ d6i trd va hoan phi

Tai Belovedbeyond.com, ching t6i tran trong sy tin tuong ctia khach hang khi dat mua
san pham. Chinh sach hau mai & Belovedbeyond.com duoc xay dung dua trén cam két bao vé
quyén loi nguoi tidu ding dé quy khach co thé yén tim mua sam va trai nghiém dich vu.

Belovedbeyond.com dam bao san pham duoc ban tai Belovedbeyond.com 14 san pham
moi va dung mo6 ta. Trong truong hop hi€ém hoi san pham quy khach nhéan dugc c6 khiém khuyet,
hu hong hodc khong nhu mo ta, Belovedbeyond.com cam két bao vé khach hang bang chinh
sach doi tra.

Belovedbeyond.com khong phai la nguoi san pham/ dich vu nén viéc doi tra san pham,
dich vu s€ dugc thyc hién theo chinh sach riéng cta tirng nguoi ban

Belovedbeyond.com yéu cau nguoi ban khi diang ban san phim phai dua day di thong tin
vé chinh sach doi tra hang hda (néu co).

Belovedbeyond.com khuyén khich ngudi mua phai doc ki thdng tin, hodc goi dién truc tiép
cho nguoi ban hoac ching toi dé tim hiéu vé viéc doi tra hang nhu thé nao trude khi quyét dinh
mua hang.

Belovedbeyond.com s& hé tro nguoi mua trong kha nang cho phép vé& viéc doi tra hang
hoa nham dam bao quyén lgi chinh dang cho nguoi tiéu dung.

< Quy dinh kiém hang
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Khi nhan san pham khach hang ¢ quyén kiém tra hang hoa truée khi nhan, néu khach
hang khong hai 16ng vé san pham minh dd dat hodc nhan thay san pham duoc nhan khong dung
md ta ho ¢ quyén tir chdi nhan don hang. Belovedbeyond.com s& theo d&i 2 hinh anh “Hinh
Mau” va “Hinh thanh pham” trén hé théng dé bao vé quyén loi cua khéch hang.

% Quy dinh hiy don
> Trudng hop trudce khi nhin san phdm

- Dbi véi khach hang: v6i cac don hang dd dit va trang thai don hang van dang “Ché xdc
nhgn don”, khach hang c6 thé “ Hiiy” don da dat néu khong con nhu ciu nita. Néu don
dd xac nhan va ngudi ban da tién hanh dong géi hodc don dang trén dudng van chuyén
khach hang s& khong hity duoc nira. O trudng hop nay néu mudn hiy don hang vui long
goi ngay dén hotline: ( +84) 977-097-247 dé duoc hd tro nhanh nhét.


tel:+84977-097-247
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Tinh trang don hang: NIM00003

Bon ché xac nnan B3 nhan Dang X0 Iy Bondilamxong  Bang di giao B4a giao xong

Tai (rng dung theo d&i don hang thuén tién hon

GETITON £ Download on the
P> Google Play i @ App Store

Théng tin dat hang
Hra Minh Quan
+84909415595
huaminhquan0209@gmail.com
25-07-2022, 07:15:00

Théng tin giao hang
26-07-2022 08:00
Tuyét Nhung
+8402839152880
nhungnlt@ecomviet.vn

12 Nguyén Thi Minh Khai, Quan Binh Tan, H& Chi Minh, Viét Nam

D6i v6i nha cung cép: Néu truong hop sau khi xac nhan don hang nhung lai phat sinh
van dé dan dén khong thé xur Iy don hang thi vui long bao ngay cho Belovedbeyond.com
dé san co thé giri thdng béo som nhét dén khéach hang. Trong moi truong hop ching toi
khuyén céo nha cung cp nén thyc hién trach nhiém caa minh dé dam bao uy tin cho san.
Néu xét thay 1y do 1a chinh ddng Belovedbeyond.com s& hd trg ngudi ban thong tin dén
khéch hang, néu Belovedbeyond.com phét hién Déi tac dang cb tinh gdy mat uy tin cua
san hoac ly do khong thoa dang Belovedbeyond.com s€ co bién phap xu ly/ xir phat theo
quy dinh danh cho dbi tac.



——— S | o Choxacnhan 21

17

Cap nhat théng tin don hang Online Téng cgng chi phi 0d %
Téing tign dan hing 1.294.0004
LOI NHUAN GOP od 100%
R Ngé Anh Tudn (098999963908)
Thi gian giao hang X
13-06-2019 17:00
Xac nhan don hang nay
Théng tin don hang Thém |
$an pham Kich thuéc Giéd ban 58 lugng Thanh tign
Mre gia 2 1.264.0004 1.264.0004
Téngcong 12640000
Khach hang ¢
= Hotén: Ngd Anh Tudn
udn NV Nhirng
tié doanh  Khéich Dia chi ay anh  giao  hanh
Thanh toan 4 thus4  hang4 56 dién thoai 4+ 4 Tinh trang 4 at¥ ale 4 ra hang 4 h64  hang  déng
000d  Chuyén khodn Hoa 0934538199 Bung Ly m 20-08 Xinh Turci HoChi  (chua B
sau khi tao don qua Anh 2019 Online Minh c6)
hang tang 4dan - Tong, 14:16:26 (0989963908) ﬂ
[ (D nhin don hangi | 4.075.0004 Van Bon,
Quéng
Ninh
!
0004  Chuyén khodn Hoa 076 578 01 66 TR, 180- D5 giao X 2008 Tuyét Trinh Hoa 7 Ngay - HOChi  (chua B
sau khi tao don qué 1don - 192 FOXONE 2019 Thanh Thai Minh €6)
hang ting 750.0004 Nguyén 09:48:47 (0986743247)
[ (D3 nhéin don hangi | Céng Trir
ohuiims ™ -

> Trudng hop sau khi nhan san pham

Do tinh chét san pham la cac miat hang tuoi nén khach hang khong duoc quyén yéu cau «
Huy” khi trang thai don hang di chuyén sang tr “ Pang xi Iy’ trd di. Tuy nhién
Belovedbeyond.com van chap nhan d6i hang néu san pham khong dung véi mau hoa da dit.

- Nhitng truong hop khach hang duoc quyén doi tra:

San pham bi méat niém phong, bi giao sai vé sb luong va mau ma so véi don dat hang;

San pham bi hong do 15i cua Nha san xuit (hong hoc vé ki thuat, 16i vé thiét ké, noi
dung, khéc biét so véi tiéu chuan chét luong di cong bd cua Nha san xuat) hoac 15i
trong qua trinh van chuyén (bi bién dang, tray xudc, vay ban, nat va v.v.);

San pham hang hoa khong diang sé serial/IMEI (ddi vai san pham dién tir, dién thoai),
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kich ¢& khong phu hop (dbi véi san pham thai trang):;

e San pham da hét han sir dung trudc hoic vao ngay san pham duoc giao cho khach hang;

e San pham qué han giao hang quy dinh hodc quéa lau/ tré& so véi thoi han ma ngudi béan
da xac nhan di vai khach hang.

- Pibu kién dé doi tra hang: Yéu cau ddi tra duoc xem la hop 1& néu thoa day du céc diéu
kién sau:

e San pham khong cé dau hiéu da qua s dung , san pham duoc giri kém voi day du
phu kién (bao gdm ca huéng dan, vo hop san pham,...) va qua tang kém (néu co), con
nguyén tem mac.

e Vi tinh chat hang twoi nén khach hang phai thong bao ngay cho Belovedbeyond.com
trong ngay vao gio hanh chinh dé ching toi xur ly thu hodi va doi tra/ hoan phi cho
khéch hang.

Belovedbeyond.com khuyen khich quy khach chuan bi thém cac bang ching dé ddi
chiéu/ khiéu nai vé sau néu can nhu:
- Video clip mé kién hang tir luc bit dau khui ngoai quan dén kiém tra san phim bén trong
thung hang;
- Hinh chup tem kién hang c6 thé hién ma don hang;
- Tinh trang ngoai quan (bang keo, seal, hinh dang thung hang) déc biét cac vi tri nghi ngd
c6 tdc dong dén san pham
- Tinh trang san phdm bén trong.
bé dam bao quyen loi khach hang va Belovedbeyond.com 6 co s6 lam viée véi cic bd
phan lién quan, tat ca yéu cau doi/ trd/ bao hanh quy khach can cung cap hinh anh/ clip san pham
16i. Belovedbeyond. com xin phép tur chéi khi chua nhan du thong tin hinh anh tir quy khach. Bén

canh d6, quy khach can quay video clip dong go1 san pham dé lam bang ching ddi chiéu/ khiéu
nai lién quan dén doi tra vé sau (néu can).

» Quy dinh vé ddi tra/ hoan phi

- Néu khach hang mudn nhan san pham thay thé/ san pham khac véi gia tri twong ng vui
long bao lai cho Belovedbeyond.com, Belovedbeyond.com s& lién hé véi nguoi ban dé
thoa thuan lai don hang méi cho khach hang theo thoi gian ma khach hang yéu ciu;

- Néu khach hang da thanh toan trugc cho Belovedbeyond.com va san pham da nhan
khong dung chat lwong/ hinh anh mé ta, Belovedbeyond.com cam két s& thu hdi san
pham va s& hoan tién lai trong vong 5 ngay 1am viéc ké tir ngay xéac nhan tinh trang don
hang.

Théng thuong viéc hoan tra san pham chi 4p dung khi san pham bi 15i tir nha cung capva
dbi tac van chuyén do do tat ca chi phi phét sinh trong qua trinh bdi hoan san pham/ phi ma khach
hang di thanh toan s& do ddi tac chiu trach nhiém.

Thong tin giri khiéu nai/ phan anh vé chat luong san pham:
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- CONG TY TNHH CONG NGHE THUONG MAI TRUC TUYEN F5
- Dia chi: 43/1B Thanh Thai, Phuong 14, Quan 10, Thanh Phé Ho Chi Minh
- Hotline: (+84) 977-097-247 — Email: info@f5group.asia

5.Quy trinh bio hanh/bdo tri sin phim

Déi véi viéc st dung dich vu do Belovedbeyond.com, Cong ty sé& tién hanh bao tri hé
théng thudng xuyén dé qua trinh st dung thyc hién cua thanh vién duoc 6n dinh.

Do tinh chat nganh hang cung cap trén san chu yéu la cac san pham qua tang 1a mat hang
tuoi (hoa, banh, cay canh,...) nén s& khéng c6 chinh sach bao hanh/bao tri nhu san pham hang
hoa thong thudng khac. Tuy nhién, Cong ty yéu cau nguoi dang tin phai ké khai thong tin day du
vé ndi dung, md ta san pham kém hinh anh minh hoa chan thuc, rd nét.

Tuy nhién, khach hang c6 quyén khiéu nai va cac shop c6 trach nhiém phai xir Iy cho khéach hang
trong tinh hudng hoa khong tuoi trong 4-6 tiéng ddng ho.
Beloved & Beyond s& ding ra hd tro khach hang dé 1am viéc véi cac shop hoa thay thé san pham
hoa khac hozc 1am viéc voi shop khac dé c6 san pham chat luong hon.

6.Quy trinh gidi quyét tranh chdp, khiéu nai

Ban quan 1y San giao dich Belovedbeyond.com va nguoi béan c6 trach nhiém tiép nhan
khiéu nai va hd tro ngudi mua lién quan dén cac giao dich tai San giao dich Belovedbeyond.com.

Pé thuan loi cho qué trinh giai quyét tranh chap, khiéu nai Ban quan ly San giao dich quy
dinh Chinh sach giai quyét tranh chap, khiéu nai nhu sau:

< Quy trinh giai quyét tranh chap, khiéu nai
Budc 1: Khach hang (hoic ngudi dugc tang) chup lai mau hoa nhan duoc.

Budc 2: Guri email bao gdm: ma sé don hang, sé dién thoai dat hang, kém véi hinh san pham vao
noi dung khiéu nai vao email info@f5group.asia

Budc 3: Belovedbeyond.com s& kiém tra cac thong tin, d6i chiéu va dua ra giai phap xir ly. Thoi
gian xt ly trong vong 24 gid ké tir thoi gian nhan dugc email khiéu nai cua khach hang.

< Thoi gian giai quyét tranh chap, khiéu nai
Thoi gian tiép nhan va xtr Iy phan anh 1a 3 (ba) ngay lam viéc ké tir thoi diém Cong ty
nhan dugc phan anh tr phia nguoi dung.
% Trach nhiém ciia cic bén trong qua trinh giai quyét tranh chip, khiéu nai
> Doi véi Ban qudn 1y san giao dich Belovedbeyond.com
- San giao dich Belovedbeyond.com c6 trach nhiém tiép nhan khiéu nai, té céo, tranh chap
cuia ca nguoi mua va ngudi ban. Quy trinh thyuc hién giai quyét khiéu nai, tranh chap duoc Ban
quan ly san Belovedbeyond.com quy dinh rét 1 trong “Chinh sach giai quyét tranh chap khiéu
nai” dugc ding tai cong khai trén San Belovedbeyond.com va trong Quy ché San.


tel:+84977-097-247
mailto:support@belovebeyond.com
mailto:support@belovebeyond.com
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- San giao dich Belovedbeyond.com sé& hd tro khach hang bang viéc cung cap day du théng
tin va cac noi dung c6 lién quan dén giao dich khi c6 phét sinh tranh chap, khiéu nai

- San giao dich Belovedbeyond.com c6 trach nhiém la nguoi ding ra hoa giai nhitng tranh
chap, khiéu nai gitra ngudi mua va ngudi ban trong kha ning cho phép. Néu vudt ngoai kha ning
s& nhd cac co quan chirc ning giai quyét

> Doi Vdi ngwoi ban, nha cung cdp, déi tac

- Phéi hop véi BQL San giao dich Belovedbeyond.com dé giai quyét nhitng tranh chap,
khiéu nai c6 lién quan dén cac san pham dich vu cua minh.

- C6 trach nhiém cung cép diy du cac thong tin lién quan dén qua trinh giao dich c6 lién
quan dén tranh chap, khiéu nai.

- C6 trach nhiém bdi thuong theo thoa thuan (doi tra hang hodc hoan tién) cho ngudi mua
néu 13i thudc vé ngudi ban.

> Déi Véi ngwoi mua, khach hang

- Phéi hop voi BQL San giao dich Belovedbeyond.com dé giai quyét nhiing tranh chap,
khiéu nai c6 lién quan dén cac san pham dich vu cua minh.

- C6 trach nhiém cung cip day du céc thdng tin, bang ching (bang hinh anh, van ban,...)
lién quan dén tranh chap, khiéu nai.

- CO6 trach nhiém boi thuong theo thoa thuan (doi tra hang hoic hoan tién) cho ngudi béan
néu 16i thudc vé ngudi mua.

Ban quan ly San giao dich Belovedbeyond.com ludn tén trong va nghiém tuc thyuc hién cac
quy dinh cua phap luat vé bao vé quyén loi cuia ngudi mua (ngudi tiéu ding). Vi vay, dé nghi cac
thanh vién béan san pham, dich vuy trén san cung cap day du, chinh xéc, trung thuc va chi tiét cac
thong tin lién quan dén san pham, dich vy. Moi hanh vi lira dao, gian l1an trong kinh doanh déu bi
I€n &n va phai chiu hoan toan trach nhiém trudc phap luat.

Céc bén bao gom ngudi ban, ngudi mua s& phai ¢6 vai tro trach nhiém trong viéc tich cuc
giai quyét van dé. Poi voi nguoi ban hang can c6 trach nhiém cung cip van ban gidy to chimng
thyc thong tin lién quan dén sy viéc dang gy mau thuan cho khach hang. Bdi véi Ban quan ly
San giao dich Belovedbeyond.com s& cd trach cung cip nhiing thong tin lién quan dén nguoi
mua va nguoi ban néu dugc ngudi mua hoic ngudi ban (lién quan dén tranh chap do) yéu cau.

Sau khi nguoi ban, ngudi mua da giai quyét xong tranh chap phai c6 trach nhiém béo lai
cho Ban quan ly San giao dich Belovedbeyond.com. Trong truong hop giao dich phat sinh méu
thuan ma I8i thudc vé ngudi ban: Ban quan ly San giao dich Belovedbeyond.com s& c¢6 bién phép
canh céo, khda tai khoan hozc chuyén cho co quan phap luat c6 tham quyén tly theo mirc d6 cua
sai pham. Ban quan ly san giao dich Belovedbeyond.com s& cham diit va g& bo toan bo tin bai vé
san pham, dich vu cua nguoi ban d6 trén Website Belovedbeyond.com ddng thoi yéu cau nguoi
ban boi hoan cho khach hang thoa dang trén co so thoa thuan vai khach hang.

Néu théng qua hinh thac thoa thuan ma van khong thé giai quyét duoc mau thuin phat sinh
tur giao dich gitra 2 bén nguoi mua, nguoi ban, thi mot trong 2 bén ngudi mua va ngudi ban s€ co
quyén nhd dén co quan phap lut cd tham quyén can thiép nham dam bao lgi ich hop phap cua
c4c bén nhat 1a cho khach hang.
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IVV.Quy trinh thanh toan
1. Thanh todn gifva ngwoi mua — ngwoi ban (khdch hang va doi tdc..)

- Hinh thirc thanh toan: Vao ting thoi diém, Belovedbeyond.com hd trg mot hodc nhiéu
phuong thirc thanh toan khac nhau, hién tai website dang ap dung céc hinh thic thanh
toan chinh nhu sau:

@ Thanh toan bang Vi O Thanh toén bang Vi O VNPAY
ZaloPay MoMo /\ Only accept cards

from Vietnam

Zalo QREEE
VNPAY %

m Scan to Pay

O Thanh toan qua O Kredivo [ -100K O AppotaPay
Paypal © Accept all cards from

= Vietnam and International
ke PayPal

& APPOTA

O Chuyén khoan sau O ShopeePay
khi tao don hang Shopee
Théng tin chuyén ﬁ
khoan sé& hién thi sau P
khi dat hang. q y

- Quy trinh mua hang va thanh toan

Buée 1: Quy khich hang hiy chon miu hoa mubén mua, hoan tit cic thong tin ma
Belovedbeyond.com yéu cau.

Budc 2: Xac nhan thong tin don hang va chon hinh thirc thanh toan duoc tich hop sin trén
website;

Budce 3: Nguoi mua tién hanh thanh toan theo hinh thic d3 chon;

Budérc 4: Sau khi thanh toan hoan tat, chung t6i s& giri dén Quy khach hang xac nhan bang e mail
va/hodc tin nhin.
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2. Thanh todn giiva doi tic (ngwoi bdn, nha cung cép...) va Ban qudn Iy Website

Ban quan ly san giao dich Belovedbeyond.com s& tién hanh thu phi 10%-20% trén mdi don
hang thanh cong. Ching toi cung cap cac chire niang dé cac shop c6 thé tu quang cdo chinh minh
va san pham cuaa ho dén khach hang — tra phi st dung. Va c6 mai goi cac nhan hiéu cé chung tap
khach hang quang ba thong tin san pham trén Belovedbeyond.com dé thu hit khach hang va tra
mot khoan phi cho Belovedbeyond.com.

Ngoai ra Belovedbeyond.com s& tién hanh thu ho phi cho ddi tac ddi véi cac don hang
khach hang chon hinh thic thanh toan truc tuyén, khach hang s& thanh toan qua cho
Belovedbeyond.com. Sau d6, Belovedbeyond.com s& tong két va chuyén lai cho cac ddi tac cham
nhat 1a 14 ngay. Cu thé:

e Khi khach hang dit hang tai Belovedbeyond.com, khach hang cé thé chi dong thanh
todn tryc tuyén qua cic kénh ma san TMDT Belovedbeyond.com ¢6 hd tro hoic
chuyén khoan va tai khoan ngan hang do Belovedbeyond.com cung cap.

e MSJbi thir 2 hang tuan “Tuan T”, Belovedbeyond.com s& guri bang tong két cong ng dén
ngudi ban dé xac nhan cdng no cac don hang da giao thanh cong trong 7 ngay trudc
do (tir ther 2 dén cha nhat cua tuan trudc lién ké - Tuan “T-17) va thong tin chi tra.
Cong no s& duoc chi tra sau 7 ngay (Thi 2 cta tuan “T+17)

V. Dam bio an toan giao dich

Ban quan 1y da str dung cac dich vu dé bao vé théng tin vé ndi dung ma Nguoi Ban dang
san pham trén Belovedbeyond.com. Bé dam bao cac giao dich dugc tién hanh thanh cong, han
ché t6i da rui ro c6 thé phat sinh, Nguoi ban phai cung cap thong tin day du (tén, dia chi, sb dién
thoai, email) trong mdi gian hang dang ban san pham.

Nguoi Mua khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai bang email
hoac hinh thuc lién lac khac, Belovedbeyond.com khdng chiu trach nhiém vé nhiing thiét hai hay
rai ro thanh vién cé thé ganh chiju trong viéc trao doi thong tin cia Ngudi Mua qua Internet hozc
email.

Trong truong hop Nguodi Mua lién hé tryc tiép véi Ngudi Ban va khong str dung dich vy
giao nhan cua Belovedbeyond.com thi Nguoi Mua phai can nhéc viéc giao tién trudc cho Ngudi
Ban.,

Ngudi Mua tuyét dbi khdng sir dung bat ky chwong trinh, cong cu hay hinh thirc nao khac
dé can thiép vao hé thong hay lam thay doi cau trdc di liéu. Nghiém cdm viéc phat tan, truyén ba
hay ¢6 vii cho bat ky hoat dong nao nham can thiép, pha hoai hay xam hai hé théng website. Moi
vi pham s& bi xir Iy theo Quy ché va quy dinh cua phap luat.

Moi thong tin giao dich duoc bao mat, trir trudng hop budc phai cung cép khi Co quan
phap luat yéu cau.
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VI1.Chinh sach Bao vé thong tin ca nhan ctia ngwoi tiéu dung
1. Muc dich va pham vi thu thdp thong tin

Viéc thu thap dit liéu cha yéu trén San giao dich TMPT Belovedbeyond.com bao gdm:
email, dién thoai, tén dang nhap, mat khau ding nhap, dia chi khach hang (thanh vién). Pay la
céc théng tin ma San giao dich TMDT Belovedbeyond.com can thanh vién cung cip bét budc khi
dang ky sir dung dich vu va dé Belovedbeyond.com lién hé x4c nhan khi khach hang dang ky st
dung dich vu trén San giao dich Belovedbeyond.com nhdm dam béo quyén loi cho cho nguoi
tiéu dung.

Céc thanh vién sé& tu chiju trach nhiém vé bao mat va luu gilr moi hoat dong str dung dich
vu dudi tén dang ky, mat khau va hop thu dién tir cia minh. Ngoai ra, thanh vién c6 trach nhiém
thong bao kip thoi cho Ban quan ly San giao dich Belovedbeyond.com vé nhing hanh vi st dung
trai phép, lam dung, vi pham bao mat, luu giit tén dang ky va mat khau ctia bén thir ba dé c6 bién
phap giai quyét phu hop.

2. Phgm Vi sir dung thong tin

San giao dich Belovedbeyond.com sir dung thong tin thanh vién cung cip cho cac cong
viéc sau:

—  Cung cap cac dich vu dén Thanh vién;

— Guri cac thong bao vé cac hoat dong trao d6i thong tin gita thanh vién va
Belovedbeyond.com;

— Ngén ngtra cac hoat dong pha huy tai khoan nguoi dung cua thanh vién hoac cac hoat
dong gid mao Thanh vién;

— Lién lac va giai quyét v6i thanh vién trong nhiing truong hop dic biét;

— Khong stir dung thong tin c4 nhan cua thanh vién ngoai muc dich xac nhéan va lién hé co
lien quan dén giao dich tai Belovedbeyond.com;

— Trong truong hop ¢ yéu cau cia phap luat: Ban quan ly San giao dich
Belovedbeyond.com c¢6 trach nhiém hop tic cung cép thong tin ca nhan thanh vién khi ¢ yéu
cau tir co quan tu phap bao gdm: Vién kiém sat, toa 4n, co quan cong an diéu tra lién quan dén
hanh vi vi pham phép luat nao d6 cua khach hang. Ngoai ra, khong ai c6 quyén xdm pham vao
thong tin ca nhan cua thanh vién.

3.Thoi gian luu triv thong tin

Dir liéu ca nhan ctia Thanh vién s& duoc luu trit cho dén khi c6 yéu cau hary bo hodc tu

thanh vién dang nhap va thuc hién hiy bo. Con lai trong moi truong hgp thong tin ca nhan thanh
vién s€ dugc bao mat trén may chu cua Belovedbeyond.com.

4. Nhitng ngwoi hodic to chirc cé thé dwoc tiép cin véi thong tin cd nhan:
Péi twong duogc tiép can vai thdng tin ca nhan caa khach hang/ thanh vién thuoc mot
trong nhiig truong hop sau:
- Co6ng Ty TNHH Céng Nghé Thuong Mai Truc Tuyén F5
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- Céac ddi tac cd ky hop dong thuc hién 1 phan dich vu do Cong Ty TNHH Céng Nghé
Thwong Mai Truc Tuyén F5 cung cap. Cac ddi tac nay s& nhan duoc nhirng thdng tin theo
thoa thuan hop dong (c6 thé 1 phan hoic toan b thong tin tly theo diéu khoan hop déng)
dé tién hanh hd trg ngudi dung sir dung dich vy do Cong ty cung cap.

- Co quan nha nuéc khi c6 yéu cau Cong ty cung cap thong tin ngudi diung dé phuc vu qua
trinh diéu tra.

- Ngudi mua va ngudi ban xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.

5.Dia chi ciia don vi thu thdp va qudn ly thong tin cd nhdn

Moi thong tin lién quan dén bao mat théng tin cia khach hang déu duoc ching toi luu trix
tai:

- CONG TY TNHH CONG NGHE THUONG MAI TRUC TUYEN F5

- bia chi: 43/1B Thanh Thai, Phuong 14, Quan 10, Thanh Phd H5 Chi Minh

- Hotline: (+84) 977-097-247 — Email: info@f5group.asia

6. Phwong tién va cong cu de ngwoi dung tiép can va chinh sira dir liéu cd nhdn ciia

minh.

Thanh vién cé quyén tu kiém tra, cap nhat, diéu chinh hodc hily bo thong tin ca nhan cia
minh bang cach ding nhdp vao tai khoan va chinh sira thong tin c4 nhan hodc yéu cau
Belovedbeyond.com thyc hién cong viéc nay.

Khi tiép nhan nhitng phan hdi nay, Ban quan ly San giao dich Belovedbeyond.com sé& xac
nhén lai thong tin, phai c6 trach nhiém tra 161 1y do va hudng dan thanh vién khoi phuc hoac x0a
bo thong tin ca nhan khach hang.

7.Cam két bdo mdt thong tin cd nhin khdch hang

- Thong tin ca nhan cua thanh vién trén Belovedbeyond.com dugc Belovedbeyond.com
cam két bao mat tuyét dbi theo chinh sach bao vé thong tin c4 nhan ciia Belovedbeyond.com.
Viéc thu thap va str dung thong tin cta mdi thanh vién chi dugc thuc hién khi co su déng ¥ cua
khach hang do trir nhitng truong hop phép luat c6 quy dinh khac.

- Khong st dung, khong chuyén giao, cung cap hay tiét 16 cho bén thir 3 nao vé thong tin
c4 nhan caa thanh vién khi khong c6 su cho phép dong y tir thanh vién. Trong truong hop chuyén
giao website, Ban quan 1y San giao dich Belovedbeyond.com sé& thong bao dén cac thanh vién.

- Trong trudng hop may chu luu trir thong tin bi hacker tin cong dan dén mat mat dir liu
ca nhan thanh vién, Belovedbeyond.com s€ co trach nhiém thong bao vu viéc cho co quan chirc
nang diéu tra xtr Iy kip thoi va thong bao cho thanh vién duoc biét.

- Bao mat tuyét d6i moi thong tin giao dich truc tuyén ctua Thanh vién bao gom thong tin
héa don ké toan ching tu s6 hoa tai khu vuc dit liéu trung tdm an toan cép 1 cua
Belovedbeyond.com

- Ban quan ly san giao dich Belovedbeyond.com yéu cau cac ca nhan khi ding ky/mua
hang la thanh vién, phai cung cip day du thong tin ca nhan c6 lién quan nhu: Ho va tén, dia chi
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lien lac, email, s6 ching minh nhan dén, dién thoai, s6 tai khoan, sb thé thanh toan ..., va chiu
trach nhiém vé tinh phap ly cua nhitng thong tin trén. Ban quan ly Belovedbeyond.com khdng
chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cua Thanh
vién dé néu xét thay tat ca thong tin ca nhan cua thanh vién d6 cung cap khi ding ky ban dau I1a
khéng chinh xac.
8.Co ché tiép nhan va gidi quyét khiéu nai lién quan dén viéc théng tin cd nhin
khéch hang

Thanh vién c6 quyén giri khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban
quan trj ciia Belovedbeyond.com dén dia chi céng ty. Cong ty c6 trach nhiém thuc hién cac bién
phap ky thuat, nghiép vu dé xac minh céc néi dung duogc phan anh.

Thoi gian xi ly phan anh lién quan dén thong tin ca nhan khach hang la 15 ngay.

VIIl. Quan ly thong tin x4u
1. Quy dinh thanh vién:

Thanh vién s& tu chiu trach nhiém vé bao mat va luu giit moi hoat dong str dung dich vu
dudi tén dang ky, mat khau va hop thu dién tir cia minh. Thanh vién c6 trach nhiém thong bao
kip thoi cho San Giao dich Thuong mai dién tir Belovedbeyond.com vé nhitng hanh vi sir dung
trai phép, lam dung, vi pham bao mat, luu giir tén ding ky va mat khau ctia bén thir ba dé ¢ bién
phép giai quyét phll hop.

Thanh vién khong str dung dich vu ctia San giao dich TMBT Belovedbeyond.com vao
nhitng muc dich bat hop phap, khong hop 1y, lira dao, de doa, thim do thong tin bat hop phép,
pha hoai, tao ra va phat tan virus gay hu hai téi hé thong, ciu hinh, truyén tai théng tin ciia San
giao dich TMPT Belovedbeyond.com hay sir dung dich vu ctia minh vao muyc dich dau co, liing
doan thi trudng tao nhitng don dit hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu
cau thi truong. Trong trudng hop vi pham thi thanh vién phai chiu trach nhiém vé cac hanh vi
cta minh trudc phap luat.

Thanh vién khéng dugc hanh dong gay mat uy tin ciia San giao dich MTPT
Belovedbeyond.com dudi moi hinh thirc nhu gay mét doan két giira cac thanh vién bang cach sir
dung tén ding ky tht hai, théng qua mot bén thr ba hodc tuyén truyén, phd bién nhiing thong tin
khong co loi cho uy tin cia San giao dich TMDT Belovedbeyond.com.

Thanh vién phai cung cap day du, chinh xac cac thong tin ding tai trén San giao dich
TMDT Belovedbeyond.com, dic biét thong tin vé gia ca, chat lugng san pham. Moi thong tin
duoc sira d6i, bd sung, thay thé phai duoc thong bao kip thoi cho Ban quan 1y San va cap nhat
trén Website.

Thanh vién khéng duoc hanh dong gay mat quy tin caa San giao dich Belovedbeyond.com
dudi moi hinh thirc nhu gay mat doan két giita cac thanh vién bang hinh thuc st dung tén dangky
th hai, théng qua mot bén thir ba hodc tuyén truyén, phd bién cac thong tin khong c6 loi cho uy
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tin cua San giao dich TMBT Belovedbeyond.com
2. Quy dinh danh cho ngwoi ban/ ngwoi dang tin

Céc thdng tin dang ky (théng tin lién hé thuong nhan va nguoi dai dién thuong nhéan)
dugc yéu cau phai ddy du, ding chinh ta, thong nhét v6i nhau, khéng vi pham céc quy dinh vé
dang tin ndi chung;

Théng tin dang ky phai trung thuc, rd rang, khéng gay nham 14n hodc hiéu 1am dbi véi
ngudi xem vé uy tin ban hang ciing nhu cac thdng tin nhan biét khac cua thuong nhan;

Dia chi thuong nhan phai dy di, cu thé. Thuong nhan dit tai céc trung thm thuong mai,
cho phai ghi rd s6 18, sé quiy, sb tang, v.v...;

S6 dién thoai di dong va email diang ky hoic CMND ding ky phai hop 18, chinh xac. Méi
sd dién thoai di dong va email chi dugc sir dung cho mot thuong nhan;

Tén thuong nhan la mot chudi ky tu khdng bi tring lap voi tén da st dung trén san
TMDT Belovedbeyond.com. Tén thuong nhan khong chta, nhai lai hoac mao danh
Belovedbeyond.com, Ban Quan Tri (BQT), cac danh hiéu dugc dinh danh trén
Belovedbeyond.com (Gian hang nbi bat, gian hang uy tin...), hodc c4c tir gdy nham 13n vé uy tin
dbi v6i Nguoi mua. Tén thuong nhan khdng chira tir khda "Viét Nam"/ "Official/ "Chinh héng
(Néu khong c6 chimg nhan so hitu thuong hiéu hodc uy quyén phan phdi doc quyén). Tén
Thuong nhan khong chira tir khoa vé quang cdo (nhu khuyén mii, quang céo,...) va khdng chira
tir kh6a mang tinh chat nhay cam, lién quan dén vin héa thuan phong my tuc;

Hinh anh logo thuong nhan dang Ién phai la hinh anh logo chinh thic ctia thuong nhéan
hoic 1 logo san pham ma thuong nhan dugc quyén phan phdi, khdng st dung logo dugc bao ho
hodc ¢6 ban quyén, khong sir dung nhitng hinh anh dai dién phan cam, hinh anh ca nhan khdng
dugc phép, vi pham thuan phong my tuc, vin hda va phap luat Viét Nam;

Nguoi ban vi pham cac quy dinh mo gian hang s& 4p dung ché tai xu ly theo quy dinh cta
Belovedbeyond.com ban hanh;

Tai khoan Nguoi ban s& bi x6a vinh vién néu tai khoan bi khach hang (da xéac thuc dit
hang) khiéu nai qua 5 lan/thang ma khong can théng béo trudc;

Belovedbeyond.com ¢é quyén khda hodc huy cac tdi khoan Nguodi Ban md ra nhung
khong nham muc dich ban hang ma khdng can théng bao trude.

Co ché x&c thwe gian hang va xét duyét thong tin ding tai trén gian hang doi tac

Déi véi thdng tin dang ky gian hang:

e Belovedbeyond.com khuyén khich ngwoi ban ding gidy to xac thuc cia thuong
nhan/ nguoi chiu trach nhiém gian hang Ién Ung dung dé ting d6 uy tin nguoi bén;

e Trong vong 24h ké tir khi ding ky gian hang, Belovedbeyond.com sé& lién hé lai dé
xéc thyc thong tin cong khai va dé nghi nguoi ban cung cip gidy to (ban gdc/sao y) dé xac minh
danh tinh theo quy dinh,;

e Céc loai gidy to khuyén khich chung thyc:
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o Néu la gian hang ca nhan, ngudi ban can dién s6 CMND va tai 1én anh xac thuc;

o Néu la gian hang doanh nghiép, ngudi ban cin dién ddu da M4 sb thué, sb gidy
chimg nhan DPKKD, ngay cép, noi cap va tai |én anh xac thyc.

o Ddi véi cac nganh nghé kinh doanh c6 diéu kién (néu cd), Belovedbeyond.com
yéu cau ngudi ban/ Nha cung cip phai xuét trinh duoc gidy phép du diéu kién/
dugc phép kinh doanh ddi voi nganh hang tuong tmg.

- Déi véi thdng tin san pham diang ban trén gian hang déi tac:

o Belovedbeyond.com y&u cau nguoi ban phai ding tai thdng tin rd rang, mo ta chi tiét
san pham day du, chinh xac tranh gay hiém 1am cho ngudi mua.

e Théng tin vé hang hoa cong b trén Ung dung phai bao gdbm cac nodi dung bit budc
thé hién trén nhan hang héa theo quy dinh phap luat vé nhan hang hda, trir cac thdng tin c6 tinh
chat riéng biét theo san pham nhu: nam, thang, ngay san xuat, han st dung, s6 16 san xuét, sb
khung, sb may.

3. Quy dinh ding tin

- Tiéu dé tin déing: Tiéu d¢é tin dang thé hién tén san pham, nhung khong duoc sir dung cac
tir ngdr miéu ta nham thu hat s chd y cia Khach san pham nhu: siéu ré, siéu hot, rat dep,
dep, khuyén mai, gap, giam gia hoac cac tir ngir khong duoc phép theo luat quang céo
nhu: nhét, tt nhat, ré nhat, sé 1, san pham dau hoic tir ngir ¢6 y nghia tuong tu.

- Hinh dnh trong tin déng:

Hinh anh trong tin ding phai & hinh chup tir mau san pham Quy thanh vién va phai thé
hién rd, chan thyc san pham d6. Quy thanh vién phai dam bao hinh anh ding tin 1a san pham ma
Quy thanh vién c6 thé thuc hién duoc trén thyuc té trong thoi gian mé ban. Béi véi chi tiét san
pham hoa, Quy thanh vién khong duogc thay thé cac loai hoa hon 40% so véi thiét ké mau da
dugc thoa thuan gitra Quy thanh vién va Khach hang.

Hinh anh ding trén https://www.Belovedbeyond.com khdng xam pham quyén so hitu tri
tué cua cac ¢ nhan, t6 chirc khac, bao gom nhung khong gidi han cac trudng hop sau:

o Hinh tai tir nhirng website khéc trén Internet;

o Hinh da bi chinh stra qua nhiéu hozc bi tay x6a, khdng cho thdy dugc tinh trang
that cua san pham;

o Hinh c6 chta duong link lién két, chir, sé dién thoai, email, logo, tén cia Quy
thanh vién;

o Hinh mo, nghiéng, khéng dang chiéu, hinh dugc ghép tir nhidu hinh khac, cd cac
ky tu hogc ky hiéu la nham thu hat sy chd y cia ngudi xem;

o Hinh bj 15i khdng hién thi.

- N@i dung tin ding ciia san pham

e M0 ta san pham: san pham can duoc thé hién day du y nghia va cac thong tin can

thiét nhu: loai hoa chinh, hoa phu, mau sic, cac thay déi vé hoa phu theo mua (néu

c6), cach thiét ké (néu cd).....
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e Gia béan: Gia ban phai duoc niém yét bang gia Viét Nam Pong. Khi ¢ thay ddi vé
gid, Quy thanh vién phai cap nhat ngay Ién https://www.Belovedbeyond.com.

e Han ché: https://www.Belovedbeyond.com chi ding nhitng tin mua ban san pham cu
thé, khong dugc dang cac tin rao vat chi nhim muc dich quang cao. Khong duoc dang
cé4c tin ¢6 noi dung, hinh anh mang tinh xdc pham lién quan dén tén gido, cac nhom
sac toc, ca nhan hodc ngudi noi tiéng bi cam.

Néu vi pham cac quy dinh trén, tin ding ctiia Quy thanh vién c6 thé bi tir chéi.

4.Danh sich sin phim ciém giao dich va giao dich ¢é diéu kién tai
Belovedbeyond.com

> Danh sach san pham cam giao dich:
—  Ruou cac loai;
—  Thubc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;
—  Céc loai phao nd, thudc phao no;
—  Céc chat ma tiy;
— Thiét bj giy nhiéu thong tin di dong té bao;
—  DBén troi;
— Vil khi quan dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén dung quén su,
cdng an, quan trang;

— Db choi nguy hiém, d6 choi ¢ hai tdi gido duc nhan cach va strc khoe cua tré em hodc
t1 an ninh, trat tw, van hoa xa hoi ( bao gdm ca cac chuong trinh tro choi dién tir);

— Cac san phém van hoa phan dong, ddi truy, mé tin di doan hodc c6 hai t¢i gido duc tham
my, nhan cach

— Di vat, c6 vat, bao vat qubc gia thudc di tich lich sir vin hoéa va danh lam thing canh,
thudc s& hitu toan dan, s& hiru cia cac td chirc chinh tri, to chic chinh tri - xa hoi;

— Hoba chét doc; Tién chat;

—  Thubc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéc nhap 1au.

— Thuyc vat, dong vat hoang da;

— Thuy san cAm khai thac, thuy san c6 du luong chit doc hai vuot qué gio1 han cho phép,
thily san ¢ yéu td doc tu nhién gay nguy hiém dén tinh mang con nguoi;

—  Céc loai thudc chita bénh cho nguoi, cac loai véc xin, sinh phém y té, my phém, hoa chat
va ché phém di€t con trung, diét khuén trong linh vuc gia dung va y té chua duoc su
dung tai Viét Nam;

—  Céc loai trang thiét bi y té chwa duoc phép sir dung tai Viét Nam

— Cac loai my pham y t€ chua dugc cong bo voi co quan cé tham quyéen;


https://www.belovebeyond.com/
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—  Mua bén céc loai xe khong c6 gidy to hay mat gidy to (Cht y khi mua ban xe phai c6 bén
thir 3 chimg gidy to)

— Mua béan théng tin ca nhan (email, danh sach khach hang...)
> Danh sach cac san pham giao dich c6 diéu kién trén san giao dich

Belovedbeyond.com

— Dbi véi dung cu thé thao tap v, thanh vién ban hang phai 1a cira hang dung cu thé thao
hay co s& san xuat dung cu thé thao.

— D vé6i cac mat hang gidi tinh nhu bao cao su ¢6 thé ban nhu nha thudc, riéng sextoy,
kich dung khong dugc ban.

—  Déi voi cac mat hang phan mém nhu account, software,... c6 ban quyén, phai do cong
ty c6 gidy phép kinh doanh rd rang. Cac c4 nhan khong dugc ban mat hang nay.

5. Hanh vi cdm trong hoat dpng ding tii théng tin dé gidi thiéu, quing cdo sin
phém, dich vu trén Belovedbeyond.com

— Quang céo thiéu thAm my, trai voi truyén théng lich str, van hoa, dao dirc, thuan phong
my tuc Viét Nam.

—  Quang cio xtic pham uy tin, danh du, nhan pham cta to chirc, ca nhén.

—  Quang céo c6 str dung hinh anh, 151 néi, chir viét ctia c4 nhan khi chwa dugc ca nhan do
ddng y, trir trudng hop duoc phap ludt cho phép.

— Quang c4o khong ding hodc giy nham lan vé kha ning kinh doanh, kha ning cung cap
san phém, hang hoa, dich vu cua td chirc, ca nhan kinh doanh san phém, hang hoa, dich
vu; vé sd lugng, chét lugng, gia, cong dung, kiéu dang, bao bi, nhan hi¢u, XUat xtt, chung
loai, phuong thuc phuc vy, thoi han bao hanh cua san phém, hang hod, dich vu da dang
ky hodc di dugc cong bo.

—  Quang cdo bang viéc st dung phuong phap so sanh truc tiép vé gid ca, chat luong, hiéu
qua st dung san pham, hang hoéa, dich vu ctia minh véi gia ca, chat lugng, hiéu qua sir
dung san pham, hang hoa, dich vu cting loai ctia to chirc, ca nhan khac.

—  Quéng céo c6 ndi dung canh tranh khong lanh manh theo quy dinh ciia phéap luat vé canh
tranh.

—  Quang cio vi pham phap luat vé s& hitu tri tué.

6. Quy trinh phéi hgp véi cac chii thé quyén sé hiu tri tug ra soat va gé bé cac san
pham xam pham quyén s¢ hézu tri tug trén san giao dich thuwong mai dign ti.
Nham dam bao quyén loi hop phéap cua cac nhin hang, thuong hiéu c6 dang ky bao ho

doc quyén ciing nhu ban quyén vé hinh anh, hang hoa trong kinh doanh. Belovedbeyond.com
cling néu cao tinh than kinh doanh minh bach, bai trir hang gia, hang nhai, hang kém chat lugng.
Do d6 Belovedbeyond.com quyét tam xay dung quy trinh hd trg cac chu thé 1a chia s¢ hitu cac
thuong hiéu, nhan hiéu bao vé tai san thuong mai cia minh.
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Bwéc 1: Tiép nhan phan anh tir cha thé vé cac hinh anh, noi dung vi pham vé quyén so hitu tri
tu¢ dang duoc hién thi trén san va thdng bao thoi gian xa 1y va phan hdi cho cha thé 1a trong
vong 07 ngay lam viéc;
Buwdéc 2: Tién hanh ra soéat va g& bo théng tin theo yéu cau caa cha thé vé cac thong tin dugc
phan &nh trong vong 07 ngay 1am viéc ké tir ngay nhan duoc yéu cau.
Bwéc 3: Hoi dap thong tin cho Bén yéu cau.
Khi c6 van dé can hd tro lién quan vui 16ng lién hé theo thong tin:

- CONG TY TNHH CONG NGHE THUONG MAI TRUC TUYEN F5

- Pia chi: 43/1B Thanh Thai, Phuong 14, Quan 10, Thanh Phé H6 Chi Minh
Hotline: (+84) 977-097-247 — Email: info@f5group.asia

7. Ché tai va Bién phap xa Iy véi cac hanh vi vi pham quy ché

Péi véi Poi tac/ Nha cung cap:

Déi tac/ nha cung cap tién hanh cung cip théng tin, Bo phan kiém duyét noi dung sé tién
hanh x&c minh, xéac thuc lai ndi dung s& dang. Nhitng noi dung vi pham Bo phan kiém duyét s&
tir chbi khong diang tai 1én website.

Déi voi viéc kiém duyét thong tin thanh vién/ khach hang phan anh, Cong ty sé tién hanh
lién hé truc tiép dén ngudi phan anh dé xéac thyc thdng tin.

Khi phat hién nhitng noi dung thong tin sai pham, khong ding nhu moé ta, Bo phan kiém
duyét noi dung sé tién hanh xd6a boé noi dung do6 va co giri canh cao dén ngudi bén.

Néu Nguoi ban sau khi nhan duoc canh cao nhung van ¢ tinh tai pham nhiéu lan hozc
néu nguoi ban khong dam bao quy trinh chat luong da cam két khi cung cip dich vu dén khéch
hang dan dén phan anh tiéu cuc tir ngudi ding qué nhiéu lan thi Cong ty s& tir chdi cung cap dich
vu ¢6 thoi han hoic vinh vién d6i véi nhitng Nguoi ban nay..

Poi v6i ngudi mua:

Khi tién hanh giao dich trén san vui long tuén thii cac quy dinh va hudng dan cua Cong ty
dé dugc hd trg dam bao quyén loi trong cac su ¢b phat sinh. Néu khach hang tu ¥ giao dich ngoai
khong thong qua hé théng thi moi thiét hai phat sinh (néu c6) khach hang sé tu chiu trach nhiém.
Ngoai ra néu khach hang vi pham vé cac quy dinh anh huéng dén hoat dong/ uy tin ctia Cong ty
néu Cong ty phat hién s& giri thong bao canh céo hoic tir chdi cung cip dich vu 6 thai han hoic
vinh vién.

VIII. Trach nhiém trong truong hop phat sinh 16i k§ thuat

San giao dich TMDT Belovedbeyond.com cam két nd luc dam bao su an toan va 6n dinh
cia toan bo hé théng ky thuat. Tuy nhién, trong trudng hop xay ra sy cb do 15 cua
Belovedbeyond.com, Belovedbeyond.com s& ngay lap tic 4p dung cac bién phap dé dam bao
quyén loi cho Nguoi Mua hang.


tel:+84977-097-247
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Khi thuc hién cac giao dich trén San Belovedbeyond.com, bt budc céc thanh vién phai
thuc hién diing theo cac quy trinh huéng dan.

Ban quan ly San giao dich TMDT Belovedbeyond.com cam két cung cip chat luong dich
vu tot nhat cho céc thanh vién tham gia giao dich. Truong hop phét sinh 13i ky thuat, 15i phan
mém hoic céc I15i khach quan khéc dan dén thanh vién khong thé tham gia giao dich duoc thi cac
thanh vién thdong b&o cho Ban quan ly San giao dich TMDPT qua dia chi email
info@f5group.asia, chiing tdi s& khic phuc 15i trong thoi gian sém nhét, tao diéu kién cho céc
thanh vién tham gia San giao dich TMBT Belovedbeyond.com.

Tuy nhién, Ban quan ly San giao dich TMBT Belovedbeyond.com s¢& khong chiu trach
nhiém giai quyét trong truong hop théng bao cua cac thanh vién khong dén dugc Ban quan ly,
phat sinh tir 16i ky thuat, 151 duong truyén, phan mém hoic céc 15i khéc khong do Ban quan Iy
gay ra.

IX.Quyén va trach nhiém ciia Ban quan Iy website TMPT Belovedbeyond.com
1. Quyén ciia Ban qudn Iy San giao dich TMPT Belovedbeyond.com

San giao dich TMBT Belovedbeyond.com s& tién hanh cung cap cac dich vu cho nhiing
thanh vién tham gia sau khi da hoan thanh cac thu tuc va céc diéu kién bat budc ma San giao
dich TMDT Belovedbeyond.com néu ra.

San giao dich TMDT Belovedbeyond.com c6 quyén yéu ciu thanh vién cung cap thong
tin tham gia hoat dong trén san dy du, chinh xac. Trong truong hop c6 co s& dé ching minh
thanh vién cung cp thong tin cho San giao dich TMDT Belovedbeyond.com khong chinh xac,
sai 1éch, khong ddy dii hodc vi pham phép ludt hay thuan phong m¥ tuc Viét Nam thi San giao
dich TMDT Belovedbeyond.com c¢6 quyén tir chdi, tam ngimg hodc chdm dirt quyén s dung
dich vu cua thanh vién.

San giao dich TMPT Belovedbeyond.com c6 quyén yéu cau dbi tac st dung dich vu
thanh toan phi dich vu theo yéu ciu ma San giao dich TMDT Gnha.vn di cung cép theo thoa
thuan hop ddong ky két giita d6i bén nhu dich vu quang cdo, tao gian hang, ...

San giao dich TMDT Belovedbeyond.com ¢6 thé chdm dut quyén thanh vién va quyén sir
dung mdt hoac tat ca cac dich vu cta thanh vién va sé thong bao cho thanh vién trong thoi han it
nhat 12 mot (01) thang trong trudng hop thanh vién vi pham cic Quy ché cua San giao dich
TMPDT Belovedbeyond.com hodc c¢é nhitng hanh vi anh hudng dén hoat dong kinh doanh trén
San giao dich TMDT Belovedbeyond.com.

San giao dich TMDT Belovedbeyond.com s& xem xét viéc cham diit quyén st dung dich
vu va quyén thanh vién cua thanh vién néu thanh vién khéng tham gia hoat dong giao dich va
trao d6i thong tin trén San giao dich TMPT Belovedbeyond.com lién tyc trong ba (03) thang.
Néu muén tiép tuc tro thanh thanh vién va dugc cap lai quyén si dung dich vu thi phai dang ky
lai tir dau theo mau va thu tuc caa San giao dich TMDT Belovedbeyond.com.



32

San giao dich TMDT Belovedbeyond.com c6 thé chim dut ngay quyén st dung dich vu
va quyén thanh vién cua thanh vién néu San giao dich TMDT Belovedbeyond.com phét hién
thanh vién da pha san, bi két an hodc dang trong thoi gian thu 4n, trong trudng hop thanh vién
tiép tuc hoat dong co thé gay cho San giao dich TMDT Belovedbeyond.com trach nhiém phap Iy,
c6 nhiing hoat dong lira dao, gia mao, gay rdi loan thi trudng, gay mat doan két d6i véi cac thanh
vién khac cua San giao dich TMDT Belovedbeyond.com, hoat dong vi pham phap luat hién hanh
cua Viét Nam. Trong trudng hop chim dat quyén thanh vién va quyén st dung dich vu thi tat ca
céc chitng nhan, cac quyén cua thanh vién duoc cap s& mac nhién hét gia tri va bi chim dut.

San giao dich TMPT Belovedbeyond.com giir ban quyén st dung dich vu va cac noi
dung trén San giao dich TMDT Belovedbeyond.com theo cac quy dinh phép luat vé bao ho so
hitu tri tué tai Viét Nam. Tt ca céc biéu twong, noi dung theo cac ngdn ngir khac nhau déu thudc
quyén s hiru ctiia San giao dich TMDT Belovedbeyond.com. Nghiém cdm moi hanh vi sao chép,
str dung va phé bién bat hop phap cac quyén sé hitu trén.

San giao dich TMPT Belovedbeyond.com giir quyén duoc thay doi bang, biéu gia dich
vu va phuong thirc thanh toan trong thoi gian cung cip dich vu cho thanh vién theo nhu cau va
diéu kién kha nang cua San giao dich TMBT Belovedbeyond.com va sé& bao trudc cho thanh vién
mot (01) thang.

2. Trdach nhi¢m ciia Ban qudn ly San giao dich Belovedbeyond.com

San giao dich TMPT Belovedbeyond.com cé trach nhiém xay dung, thuc hién “co ché
kiém tra, giam sat dé dam bao viéc cung cip thong tin cia Ngudi ban trén san giao dich thuong
mai dién tr duoc thuc hién chinh xac déy du” theo quy dinh tai Khoan 4 Piéu 36 Nghi dinh
52/2013/ND-CP.

San TMDT Belovedbeyond.com chiu trach nhiém ra soat va xac thyc thong tin dang ky
kinh doanh (d6i v&i thuong nhan) hoic nhan than (ddi véi ca nhan) tham gia ban hang hoa hoic
cung ung dich vu trén San Giao dich TMDT Belovedbeyond.com.

San giao dich TMDT Belovedbeyond.com ¢ nghia vu trién khai dich vu: tao gian hang/
dang san pham, tu van thong tin, quang cdo san pham cho dbi tac theo yéu cau trong hop dong
thoa thuan sir dung dich vu. Belovedbeyond.com cam két s& thyc hién Hop dong trén tinh than
trung thuc, thién chi, vi loi ich cua dbi tac.

San giao dich TMDT Belovedbeyond.com c¢6 nghia vu thong bao cho ddi tac st dung
dich vu vé tinh hinh thyc hién cong viéc trén website va vé nhitng van dé phat sinh trong qua
trinh thuc hién Hop dong hop tac hang thang bang van ban giri qua email hodc vin ban gidy.

Thiét 1ap co ché cung cip thong tin va giao két hop dong trén website thuong mai dién tir
Belovedbeyond.com cho phép thuong nhan, t chtrc, ci nhan tham gia San giao dich TMPT thuc
hién quy trinh giao két Hop dong.

Belovedbeyond.com ¢ nghia vu 1am bao cdo/ ddi soat tinh hinh hoat dong/ doanh thu
ctia san pham/ dich vu dbi tic dang ban trén san theo thang nhu thoéa thuan dong thoi phai thanh
toan phi phi cho dbi tac theo dung thoi han.
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Luu gitr thong tin dang ky ctia thuong nhan hodc thong tin ca nhan cua cac ca nhan ngay
tor ngay thuwong nhan hodc ca nhan dang ky tham gia San giao dich TMPT va thuong xuyén cap
nht céc thong tin thay ddi, bd sung co lién quan.

Ap dung cac bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat kinh
doanh cua thuong nhan va thong tin ca nhan. Khong duoc tiét 19, chuyén nhuong, cho thué hoac
ban céc thong tin lién quan dén bi mat kinh doanh hodc thong tin ca nhan cta ngudi tiéu dung
khi chwa duoc sy ddng y cta cac bén lién quan, trir trudng hop phép ludt co quy dinh khéc.

San giao dich TMPT Belovedbeyond.com cé nghia vu giai quyét cac khiéu nai cua ddi
tac vé chit lvong dich vu ma minh cung cép trong pham vi trach nhiém cta minh. San giao dich
TMDT Belovedbeyond.com phai dam bao du thoi gian hién thi quang cdo nhu trong hop dong
néu khong San giao dich TMPT Belovedbeyond.com s& co trach nhiém bdi hoan phi dich vu cho
dbi tac kém véi van ban bao cdo rd rang vé Iy do va hudng giai quyét.

San giao dich TMDT Belovedbeyond.com cam két khong sir dung cac bién phap, thu
thuét trong chién dich quang céo gay ton hai trong viéc danh gia két qua chién dich. Néu vi pham
San giao dich TMDT Belovedbeyond.com c6 trach nhiém bdi thudng va khic phuc hau qua.

San giao dich TMDT Belovedbeyond.com chiu trach nhiém xay dyng San giao dich bao
gém mot sd cong viéc chinh nhu: nghién cuu, thiét ké, mua sdm cac thiét bi phén cing va phﬁn
mém, két ndi Internet, xay dung chinh sach phuc vu cho hoat dong San giao dich TMDT
Belovedbeyond.com trong diéu kién va pham vi cho phép. San giao dich TMBT
Belovedbeyond.com sé& tién hanh trién khai va hop tac véi cac dbi tac trong viée xay dung hé
thong cac dich vy, cac cong cu tién ich phuc vu cho viéc giao dich cua cac thanh vién tham gia
va nguoi str dung trén San giao dich TMDT Belovedbeyond.com

San giao dich TMDT Belovedbeyond.com c¢6 trach nhiém dung ra lam trung gian trong
viéc hoa giai néu xay ra tranh chip giita nguoi mua va ngudi ban. San sé tiép nhan thong tin
phan anh, khiéu nai tr nguoi mua va kiém tra ndi dung phan anh, khiéu nai d6. Néu xét thy
nhimg phan 4nh d6 1a dung San s& yéu cau ngudi ban phai giai trinh vé nhung thong tin d6. TUy
theo mirc do sai pham San giao dich TMPT Belovedbeyond.com sé& c6 phudng an giai quyét yéu
cau nguoi ban dén bu cho nguoi mua, s& khoa tai khoan thanh vién nguoi béan.

San giao dich TMDT Belovedbeyond.com cé nghia vu:

- Loai bo nhiing thong tin ban hang hoa, dich vu thuéc danh muc hang hoéa, dich vu cAm
kinh doanh vé hang hoa han ché kinh doanh theo quy dinh ctia phap luat.

- Loai bo nhirng thong tin ban hang gia, hang nhai, hang nhap lau, hang vi pham quyén s&
htru tri tué

- Yéu cau Nha t6 chirc su kién cac hang hoa, dich vu thudc danh muc hang héa,dich vu
kinh doanh c6 diéu kién phai cung cdp Gidy chiimg nhan du diéu kién kinh doanh d6i v4i hang
hoéa, dich vu d6. Ban quan 1y c6 nghia vu tiép nhan nhiing phan anh tir phia nguoi dung, khach
hang mua, khach hang ban.

San giao dich TMPT Belovedbeyond.com chiu trach nhiém xdy dung, b6 sung hé thong
cac kién thuc, thong tin vé: nghiép vu ngoai thuong, thuwong mai dién tir, hé théng vin ban phap
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luat thuong mai trong nudc va qudc té, thi truong nudc ngoai, ciing nhu cac tin tic ¢6 lién quan
dén hoat dong cua San giao dich TMPT Belovedbeyond.com

San giao dich TMDT Belovedbeyond.com s& tién hanh cac hoat dong xuc tién, quang ba
San giao dich TMDT Belovedbeyond.com ra thi trudng nudc ngoai trong pham vi va diéu kién
cho phép, gop phan mé rong, két ndi dap Gmg cac nhu cau tim kiém ban hang va phat trién thi
trrong nudc ngoai cia cac thanh vién tham gia San giao dich TMBDT Belovedbeyond.com

San giao dich TMDT Belovedbeyond.com s& ¢ ging dén mirc cao nhat trong pham vi va
diéu kién c6 thé dé duy tri hoat dong binh thudng cta San giao dich TMDT Belovedbeyond.com
va khic phuc cac su ¢b nhu: sy ¢d k§ thuat vé& may moc, 161 phan mém, hé thong dudng truyén
internet, nhan sy, cac bién dong xa hoi, thién tai, mat dién, cac quyét dinh ciia co quan nha nudc
hay mét t6 chirc lién quan thir ba. Tuy nhién néu nhiing sy ¢ trén xay ra nim ngoai kha ning
kiém soat, 1 nhitng truong hop bat kha khang ma gay thiét hai cho thanh vién thi San giao dich
TMDT Belovedbeyond.com khong phai chiu trach nhiém lién déi..

Tich cuc hd trg co quan quan 1y nha nude didu tra cac hanh vi kinh doanh vi pham phap
ludt; cung cép cac tai liéu nhu thong tin dang ky, lich st dir liéu giao dich, ... cua dbi tuong cé
hanh vi vi pham phap luat trén san giao dich thuong mai dién tir.

Khi nguoi tiéu dung mua hang hoa hoic dich vu phat sinh mau thuan véi ngudi ban hoic
bi ton hai loi ich hop phép, thuong nhéan, td chirc van hanh san thuong mai dién tr phai cung cép
cho nguoi tiéu dung thong tin ding ky cua nguoi ban, tich cuc hd tro ngudi tiéu dung bao vé
quyén va loi ich hop phép cua ban than.

Duy tri hoat dong binh thuong cua San giao dich TMBPT Belovedbeyond.com va khic
phuc céc su ¢d xdy ra anh hudng t6i hoat dong cta San. Trudng hop xdy ra cac sy kién bt kha
khéng nhu: Thién tai, hoa hoan, bién dong xa hoi, cac quyét dinh cta co quan chirc nang...thi San
giao dich TMDT Belovedbeyond.com khong phai chiu trach nhiém lién doi.

Ban quan ly San giao dich TMPT Belovedbeyond.com c6 trach nhiém huéng dan cac

Thanh vién thuc hién qua trinh mua ban qua San giao dich TMDT Belovedbeyond.com dac biét
la viéc 4p dung chirc nang thanh toan tryc tuyén.

X. Quyén va trach nhiém ciia di tac (ngwoi ban, nha cung cép...) trén San giao dich
TMDT Belovedbeyond.com

1. Quyén ciia Thanh vién San giao dich TMPT Belovedbeyond.com

Ngudi ban dugc tao mot cira hang/ gian hang riéng dé trung bay/ ban hang hoé va tién
hanh giao dich kinh doanh cling nhu quang ba doanh nghiép/ctra hang cua minh trén San TMDT
Belovedbeyond.com;

Déi tac dugc hd tro, hudng dan sir dung cac cong cu, c4c tinh ning phuc vu cho viéc xay
dung ctra hang, dang san pham, tién hanh giao dich, sir dung cac dich vu tién ich trén trang quan
tri ban hang San TMDT Belovedbeyond.com;
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Déi tac dugce huong cac chinh sach wu dai khéc cia San TMDT Belovedbeyond.com hay
cac ddi tac thtr ba cung cép trén San TMBT Belovedbeyond.com. Cac chinh sach wu dii nay s&
duoc dang tai cap nhat trén trang quan tri hodc dugc giri truc tiép dén Ngudoi bén;

Tham gia céc su kién, hoat dong cong déng, tham gia khda hoc dao tao sir dung hé théng,
chwong trinh x{c tién ban do Belovedbeyond.com t6 chirc;

Déi tac co quyén yéu cau ban quan tri San giao dich TMDT Belovedbeyond.com bao céo
tién do thuc hién vé nodi dung dang tin ma San giao dich TMDT Belovedbeyond.com dang thyc
hién cho minh theo thoa thuan hop dong dich vu ky két gitra d6i bén.

Déi tac co quyén Kiém tra, giam sat viéc thuc hién Hop dong dich vu ding tin trén
website cua San giao dich TMBT Belovedbeyond.com.

Céo quyén nhan lai tir Belovedbeyond.com cac khoan thanh toan dbi véi Hang Hoa/ Dich vu
theo phuong thirc dugce quy dinh tai Phu Luc caa Hop Dong.

2. Nghia vu ciia Thanh vién San giao dich TMDT Belovedbeyond.com

Ngudi ban phai cung cip day di thong tin nhu tén cong ty, sé PKKD, nganh nghé linh
vuc hoat dong va giéy phép du diéu kién kinh doanh theo nganh hang thuc phém, website (néu
¢6),... cho ban quan 1y Belovedbeyond.com dé xac minh thong tin trudc khi cho hién thi thong
tin trén San. Va dbi tac phai cam két cac thong tin, gidy to cung cdp 1a chinh xac va phai 1a ban
gbc hodc ban sao y co cong chimg cua chinh quyén dia phuong. San giao dich TMPT
Belovedbeyond.com khong chiu trach nhiém trong trueong hop viéc vi pham cac nghia vu cua
San giao dich TMPT Belovedbeyond.com 1a do ddi tac cung cip thong tin khong kip thoi khong
dung va/hoic khong day du.

Trong trudng hop Nguoi ban 13 chi s¢ hitu mot thuong hiéu hodc dai 1y uy quyén cua
nha san xuat thi Nguoi ban cé trach nhiém cung cip mot (01) ban photo hop dong dai 1y hodc
gidy Uy quyén phan phdi cta nha san xuat d6. Nguoi ban phai cam két cac thong tin, gidy to
cung cap la chinh x4c va phai 1a ban gbc hodc ban sao y c6 cong chimg cua chinh quyén dia
phuong.

i véi viée cung cép dich vu thuong mai dién tir nha ban hang can thanh toan cho San
phi dich vu theo thoa thuan, mirc phi dugc quy dinh cu thé theo phu luc Hop dong.

Péi tac c6 trach nhiém niém yét chinh xac thong tin vé san phim ding ban: Gia ca, mo
ta théng tin san pham, thoi han sir dung (néu c6), chinh séch hd trg...mot cach cu thé, rd rang dé
Ngudi mua tham khao trudc khi tién hanh dit hang nham tranh cac hiéu 1am vé sau trong qua
trinh xur 1y khiéu nai phét sinh (néu c6). Ngudi ding tin ban c¢o trach nhiém dam bao tinh chinh
xéc, trung thuc vé cac thong tin ding tai trén website.

Pam bao giao ding, du hang hoa, dich vu nhu d¢a mé ta va cam két voi Nguoi mua. Chiu
trach nhiém vé tinh chinh xéc, trung thuc cua théng tin vé hang hoa, dich vu cua minh trén
Belovedbeyond.com va céc dbi tac cua Belovedbeyond.com;
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DPam bao vé chit luong, ngudn gbc, xuit xt, gidy phép (vé sinh an toan thuc pham,co so
san xudt,... ) di voi san pham duoc ban va phai chiu trach nhiém bdi thudng cho Ngudi mua
néu phat hién c6 vi pham lién quan dén san phim ma minh ban;

Cung cip cho Ngudi mua va Belovedbeyond.com nhitng chinh sach doi/tra va bao hanh
rd rang, hop Iy va c6 trach nhiém vai hang héa cung cip;

Thyc hién dung cac hudng dan an toan ctua Belovedbeyond.com, tu bao mat tai khoan va
chiu trach nhiém néu dé xay ra mat mat do ro ri théng tin tir phia minh;

Cam két thuc hién dang cac quy dinh xir Iy don hang, chuin bi dong géi, van chuyén
hang hoa, phdi hop tich cuc cing Belovedbeyond.com chiam soc va giai quyét cac khiéu nai phat
sinh trong sudt qué trinh tham gia béan hang tai Belovedbeyond.com;

Tuén tha moi quy dinh cta phép luat Viét Nam hién hanh, dac biét la cac quy dinh cd lién
quan vé thanh todn, quang c4o, khuyén mai. Hop tac va cung cap théng tin theo yéu cau cua
Belovedbeyond.com trong qué trinh diéu tra cac truong hop nghi ngd pham phép, lira dao hoic
vi pham céac quy dinh cua va Belovedbeyond.com;

Tuan thu cac quy dinh chung cua Belovedbeyond.com va cac quy dinh cuia tirng chuong
trinh hay sy kién do Belovedbeyond.com t6 chirc cho Nguoi mua, Ngudi ban nhu: cac chuong
trinh thic day ban hang, cap phét va phan phbi ma giam gia (voucher), ...

Khong truyén tai bat ky thong tin nao thudc quyén so hitu cia Belovedbeyond.com hay
stt dung dich vu ctua Belovedbeyond.com va/hoac str dung dich vu ctia Nguoi ban théng qua
Belovedbeyond.com vao nhitng muc dich sau: bat hop phép, khdng hop ly, lira dao, de doa, tao
don hang gia, tham do thdng tin bat hop phép, phé hoai, tao ra va/hodc phét tan virus gay hu hai
t61 hé théng/céu hinh;

Khéng thay di, chinh sira, gan ghép, copy, truyén b4, phan phdi, cung cip va tao nhimng
cdng cu twong tu cta dich vu do Belovedbeyond.com cung cap cho mot bén thir ba néu khong
duoc sy dong ¥ cua BQT Belovedbeyond.com;

Luén duy tri thai ¢ nghiém chinh, dang mirc va phéi hop chit ché trong moi hoat dong
phét sinh trén tinh than hop tac, ciing phat trién;

Déi tac co trach nhiém cung cép thong tin vé tinh hinh hoat dong kinh doanh ciia minh
khi ¢6 yéu cau ctia co quan nha nudc co tham quyén dé phuc vu hoat dong thong ké thuong mai
dién ttr;

Déi tac phai tuan thu quy dinh cta phap luat vé thanh toan, quang co, khuyén mai, bao
vé quyén s¢ hitu tri tug, ...va cac quy dinh ctia phap luat c6 lién quan khac khi hoat dong trén san
giao dich TMDT Belovedbeyond.com;

Ngudi ban/ cho thué co nghia vu thyc hién day dii nghia vu vé thué theo quy dinh cua
phap luat;

Phdi hop voi ban quan 1y San giao dich TMDT Belovedbeyond.com gidi quyét nhiing
van dé tranh chap gitra Nguoi mua/ thué vé nhitng khiéu nai trong qua trinh trao d6i giao dich
dién ra qua San giao dich TMDT Belovedbeyond.com. Nguoi ban c6 nghia vu phai bdi thuong
nhiing thiét hai ciia Ngudi mua khi 161 duoc xac dinh thudc vé Nguoi ban.
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X1.Quyén va trach nhiém céia khiach hang (ngwdi mua, nguwoi sit dung dich vu...)
trén San giao dich TMDT Belovedbeyond.com

1. Quyén ciia khdch hang ngwoi mua, ngwoi sie dung dich vu trén san giao
dich TMDT Belovedbeyond.com

Khi dang ky tr¢ thanh thanh vién nguoi mua cua Belovedbeyond.com va dugc
Belovedbeyond.com dong y, thanh vién s& dugc mua hang hda tai Belovedbeyond.com.

Thanh vién nguoi mua s€ dugc nhan vién, bd phan cham soc cua Belovedbeyond.com
huéng dan sir dung c&c cong cu, tinh ning phuc vu cho viéc mua sim san pham, dich vu trén
Belovedbeyond.com hoic diang ban san pham caa minh 1&n San giao dich Belovedbeyond.com
(néu co).

Nguoi mua hang, nguoi sir dung dich vu ¢d quyén dong gop y kién cho Ban quan ly san
giao dich TMDT Belovedbeyond.com trong qua trinh hoat dong. Cac kién nghi c6 thé gui truc
tiép dén vian phong ctia BQL San hoic gui bang Email, Fax.

Ngudi mua hang, ngudi sir dung dich vu ¢d quyén khiéu nai, phan anh chat luong san
pham, dich vy duoc ding ban trén San giao dich Belovedbeyond.com va cung cép diy du thdng
tin, bang ching lién quan dén viéc khiéu nai, phan anh do.

2. Trach nhiém cua khdch hang ngwoi mua, ngwoi sii dung dich vu trén san giao
dich TMDT Belovedbeyond.com

Cam két s& tu chiu trach nhiém vé nhiing théng tin minh cung cap cho BQL San giao
dich TMDT Belovedbeyond.com. Cé trach nhiém bao mat, luu gilr cac thong tin do.

C6 trach nhiém théng béo kip thoi cho Ban quan ly San Belovedbeyond.com vé nhiing
hanh vi sir dung trai phép, lam dung, vi pham bao mat luu gitr tén ding ky va mat khau cua minh
dé hai bén cung hop tac xu ly.

Tu chiu trach nhiém trong qua trinh tim kiém, trao d6i va mua siam céc san pham, dich vu
trén San giao dich Belovedbeyond.com.

C6 trach nhiém cung cip cac thdng tin vé giao dich, hang hda, phdi hop cing véi BQL
San giao dich Belovedbeyond.com dé giai quyét tranh chap, khiéu nai gitra ngudi mua va ngudi
ban. C6 trach nhiém boi thuong thiét hai vé vat chét va tinh than cho nguoi mua néu chirg minh
161 d6 thudc vé nguoi bén.

Cam két va ddng y, khong sir dung dich vu cua San giao dich Belovedbeyond.com vao
cac muc dich bat hop phap, pha hoai va phat tan virus gay hu hai toi hé thong, cau hinh, truyén
tai thdng tin cua San giao dich Belovedbeyond.com hay sir dung cac dich vu cia minh vao muc
dich dau co, ling doan thj truong, tao ra nhitng don hang, dat hang gia ké ca phuc vu cho viéc
phan doan thi truong. Trong trudng hop vi pham thi s& phai chiu trach nhiém vé cac hanh vi cua
minh trudc phap luat.

Cam két khong dugc thay ddi, chinh stra, sao chép, truyén bé, phan phéi, cung cip va tao
ra nhitng cdng cu twong ty cua dich vu do San giao dich Belovedbeyond.com cung cap cho mot
bén tht 3 néu chua duoc sy ddng y cia Ban quan ly San Belovedbeyond.com

Cam két khong duoc gdy mét uy tin caa San giao dich Belovedbeyond.com dudgi moi
hinh thire nhu gay mat doan két gitta cac thanh vién, gitta ngudi mua va ngudi ban bang cach st
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dung tén dang ky thir hai, théng qua mot bén thir ba hodc tuyén truyén, phd bién nhitng théng tin
khéng c6 loi cho San Belovedbeyond.com.

XI1. Piéu khoan ap dung

Quy ché cua San giao dich dién tir Belovedbeyond.com chinh thtc ¢6 hiéu luc thi hanh
ké tir ngdy ky Quyét dinh ban hanh kém theo Quy ché nay. San giao dich dién tu
Belovedbeyond.com c6 quyén va c6 thé thay d6i Quy ché niy bang cach thong bao 1én San giao
dich dién tir Belovedbeyond.com cho céac thanh vién biét. Viéc thanh vién tiép tuc st dung dich
vu sau khi Quy ché stra ddi duoc cong bd va thuc thi ddng nghia vé6i viée thanh vién da chip
nhan Quy ché stra d6i nay.

Quy ché hoat dong s& duoc Belovedbeyond.com cap nhat bo sung lién tuc va thdng bao
trude khi thyc hién. Quy ché c¢6 hiéu lyc thi hanh sau 05 ngay lam viéc khi c6 théng béao thay
d6i. Thanh vién tham gia Belovedbeyond.com c6 trach nhiém tuan theo quy ché hién hanh khi
giao dich trén website.

XI11. Piéu khoan cam két
Moi thanh vién va dbi tac, nguoi ban hang khi sir dung Belovedbeyond.com lam giao
dich mua ban truc tuyén thi dong nghia véi viéc cac bén ¢ lién quan da chap thuan theo quy ché
nay.
Moi thic mic caia quy khach hang vui long lién hé theo thdng tin sau:
- CONG TY TNHH CONG NGHE THUONG MAI TRUC TUYEN F5
- Pia chi: 43/1B Thanh Thai, Phuong 14, Quan 10, Thanh Phé H6 Chi Minh
- Hotline: (+84) 977-097-247 — Email: info@f5group.asia

PAI PIEN CONG TY
Téng Giam dbc

(da ky)

NGO ANH TUAN


tel:+84977-097-247
mailto:support@belovebeyond.com

